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1.1 Violence can never be condoned
228.175(1)(b)

position paper

At [ORGANIZATION], we are committed to creating a safe and supportive environment for,
individuals seeking domestic violence treatment. Our position ensures our unwavering

stance against violence in all its forms, |

We do not condone violence
Violence is a destructive force that inflicts physical, emotional, and psychelogieal harm on
victims. It breeds fear, destroys trust, and perpetuates a cycle of abuse. Domestic violence,

in particular, targets a person's most intimate space, making the impact’even more
devastating.

At [ORGANIZATION], we work with individuals who have violéntitendencies and teach them
[ORGANIZATION]’s commitment to non-violenee

In our domestic violence treatment prograniaweprioritize non-violence as a core principle.

It creates a safe space where participantsware able to explore the triggers and motivations

behind their behavior without fear of retaliation or judgment.

Our curriculum focuses on:

Domestic violenge 1Sy complex issue, but by not condoning violence, we stand firmly against
all forms of abdse. fhrough education, support, and accountability, we provide participants
with informdtion"and resources to build healthy relationships and break the cycle of
violence.

By not contdoning violence, we comply with the requirement set forth by the Nevada
Revised Statute, NRS 228.175(1)(b), which states that domestic violence treatment programs
dowdetail the conditions for the offenders to commit to be free of all forms of violence. By
emphasizing that we reject violence and provide tools for non-violent communication, we
ensure our program aligns with the Nevada Legislature's mandate.
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[ORGANIZATION]

1.2 Respect the plight, rights, and individual differences of the victim
228.180(1-3)

position paper

At [ORGANIZATION], we prioritize the safety and well-being of victims in all aspects of our,
domestic violence treatment program. We recognize the unique experiences and challenges
faced by each victim, and our approach reflects a deep respect for their plight, rights,.and
individual differences.

Our commitment aligns with NRS 228.180 (1-3), which emphasizes the importance of
upholding the rights of domestic violence victims.

At [ORGANIZATION], we are committed to ensuring that all program participants understand
and respect these rights, including but not limited to:

Respecting the plight of victims

Victims of domestic violence have endured trauma and emotional distress. At

[ORGANIZATION], we acknowledge the |

Upholding victim rights

1. The right to safety and freedom from abuse

2. The right to confidentiality

3. The right to legal representation

2 | POLICIES AND PROCEDURES MANUAL
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[ORGANIZATION]

4. The right to access support services

We empower victims by providing them

By upholding these rights, [ORGANIZATION] domestigiviolehce treatment program provides
victims with tools to make informed choices about their'safety and well-being.

Acknowledging and respecting individual differences

Domestic violence affects individuals from all walks of life, || GcNEEEEEE

Our program caters to individual needs and provides culturally sensitive support. We avoid
judgment and strive tofcreate an inclusive environment where all victims feel safe and
supported.

The healing process from domestic violence is unique to each individual. || G

At [ORGANIZATION], we respect the pace and path chosen by each participant. || | |

We jare committed to fostering a safe and supportive environment where ||| NN
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[ORGANIZATION]

1.3 Respect the individual differences and rights of the perpetrator
228.170(1-4)

position paper

At [ORGANIZATION], we acknowledge the complexity of domestic violence. While our
primary focus is on victim safety, NRS 228.170 (1-4) emphasizes the importance of
respecting the individual differences and rights of perpetrators within the treatment
program framework by providing a structured path towards non-violence and accountability.
This paper outlines [ORGANIZATION]'s approach to achieving this balance.

Individual differences

In the context of domestic violence perpetrator treatment programs, individual differences
refer to the various factors that contribute to a person's abusive behavior. These factors can
be complex and multifaceted, and our program acknowledges that{a one-size-fits-all
approach wouldn't be effective.

People come from diverse backgrounds [

People learn and process infarmation in different ways. Our domestic violence treatment
program uses

The impoctance of addressing individual differences

Each perpetratorthas a unique background and motivations for their actions. We conduct

The program holds perpetrators accountable for their actions. ||| GcNINENINININIIEG
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[ORGANIZATION]

Perpetrators, like all individuals, have basic rights. At [ORGANIZATION], we ensure due
process is followed throughout the program, including fair treatment and upholding their
legal rights.

Perpetrators have the right to participate in a program that prioritizes non-violence. |JJjili]

violence.

Our program respects the individual differences of perpetrators while prioritizing victim
safety by:

While respecting perpetrator rights is importantyvictim safety remains paramount. At
[ORGANIZATION], we prioritize the following:

We respect the individualneeds and rights of all participants while holding an unwavering
commitment to thesafety of victims. This core principle guides our approach and is the
reason why ouppregram works with perpetrators.

We believe(in the potential for change. I
A
|
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[ORGANIZATION]

1.4 Design and implement appropriate treatment programs
228.170(1-4), 228.175(1-3), 228.185(1-21)

position paper

At [ORGANIZATION], we are committed to designing and implementing effective treatment

programs for domestic violence offenders. I

With our programs, we aim to break the cycle of abuse by promoting accountability,
fostering non-violent behavior, and equipping individuals with the skills and resources
needed to build healthy relationships.

Our approach is to apply evidence-based treatment models that hgve'demonstrated

effectiveness in reducing recidivism. |

Our programs incorporate ongoing assessments to track participant progress and identify
areas where interventions may need to be adjusted. || GGG
NRS compliance

This position paper outlines our approachsto designing and implementing treatment

programs that comply with statutes |

In compliance | . ¢ cmploy qualified professionals with expertise in
domestic violence interventionanditreatment. || GGG

In compliance | 2! of the terms of our treatment programs are noted
in the contract/ agreement, terms & conditions, where we outline our commitment to

designing and implémenting effective treatment programs that extend beyond simply
adhering to legalmandates.

In compliance, |l . < fo!low clear and comprehensive curriculum and
instructional materials on all aspects of program operations. || GczczNINGNGIGNGNGNGNGGEGE

Designing treatment programs

Our programs are designed to address the devastating impact of domestic violence on
children witnessing abuse in the home. This involves exploring the emotional and

6 | POLICIES AND PROCEDURES MANUAL
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[ORGANIZATION]

psychological consequences for children and the importance of creating a safe and nurturing
environment.

Our programs also explore how offenders use power and control tactics to manipulate and

dominate their partners. | IEEEE——

Program participants are taught about the cyclical nature of domestic violence, incldding the
stages of tension building, violence, reconciliation, and the potential for re-escalatiofs
Understanding this cycle allows them to identify triggers and break free from the pattern.

We also address the impact of substance abuse on domestic violence and 6ffer seferrals for
appropriate treatment programs as needed.

Our programs are designed to explore the characteristics of healthy relationships, including
mutual respect, trust, open communication, and emotional intimacy. | G

Our programs incorporate strategies to help participant§ develop healthy self-esteem, which

is often a contributing factor in abusive behavior. || GG

Recognizing the potential for mental health issues contributing to abusive behavior, we offer
referrals for mental health assessments and tgeatment.

Implementing treatment prografms

At [ORGANIZATION], we prioritizeéwictiny safety by maintaining rigorous confidentiality

protocols for all victim informgation. |

We work closely with victim’service providers to ensure victims have access to safety
planning resources, efiergency shelters, and legal advocacy.

Our intake processtincludes screening for factors that may elevate the risk of violence

towards the vigtim |

Our progtams maintain a strong system of supervision and quality assurance to ensure staff
are adhering to best practices and ethical guidelines.

At [ORGANIZATION], we prioritize the safety and well-being of victims throughout the

program. |
|
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[ORGANIZATION]

Our programs are staffed by qualified professionals with expertise in domestic violence

intervention and treatment. |

We foster a professional and ethical environment that promotes respect for both staff and
participants. We maintain clear policies and procedures to address any potential confliets or
ethical dilemmas.

When implementing programs, we emphasize active listening skills, assertive

communication techniques, and expressing needs constructively. || lGTGTzNGGEGEGE

Our programs are implemented to address the devastating consequences offdomestic

violence on victims, both immediate and long-term. || EEENNEEEEGEGENGEGEE

Participants receive information about the legal consequences«ef demestic violence,
including restraining orders, criminal charges, and potentiahcustady implications.

We provide participants with alternative, non-violent stfategies for conflict resolution and

anger management. |

[ORGANIZATION] program design pringiples

1. Individualized treatment

At [ORGANIZATION], we put specific emphasis on treatment components to the individual
needs of each participant. Wefequip program participants with tools to resolve conflict

peacefully. |
.
|

We recognize the importance of tailoring treatment plans to the specific needs and
circumstances of each participant.

2. Traumasinformed care

Our progtamiacknowledges the potential for trauma experienced by both offenders and
victimsm\e apply trauma-informed approaches that promote safety and support healing.

We faster empathy in participants by helping them understand the victim's perspective and

thelembtional pain they have inflicted.
I
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[ORGANIZATION]

At [ORGANIZATION], we acknowledge that mental health issues can sometimes contribute to

domestic violence. |IEEEEE——

Our programs also explore the link between substance abuse and domestic violence.
Participants who struggle with substance abuse may be referred for additional treatment
programs.

3. Strength-based approach
[ORGANIZATION] focuses on identifying and building upon the strengths of each participant

to foster positive change using evidence-based models that have demonstrated
effectiveness in reducing recidivism and promoting positive behavior chdnges |

Our programs incorporate anger management techniques suchras‘identifying triggers,
healthy coping mechanisms for dealing with anger, and de-esealation strategies. || |

4. Multicultural competence

We strive to deliver culturally sensitive services that consider the diverse backgrounds and
experiences of program participants.

We strive to deliver culturally sensitive'services that consider the diverse backgrounds and

experiences of program participants. [

At [ORGANIZATION], we maintain strong partnerships with victim service providers, law
enforcement agencies, and/mental health professionals to ensure a comprehensive and
coordinated approachito domestic violence intervention.

5. Zero-tolegance for abusive/ violent behavior or words

Our prografns emphasize the violence-free position. || G

Ourstaff members are trained in ethical decision-making and are expected to uphold the
highest ethical standards in all interactions with participants and colleagues.

9 | POLICIES AND PROCEDURES MANUAL
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[ORGANIZATION]

1.5 Cooperate and communicate with interrelated agencies
228.160(1)(e,f,g), 228.170(2)(e,f)

policy & documents

Policy

Scope

This policy establishes guidelines for the [ORGANIZATION] staff regarding
cooperation and communication with interrelated agencies serving both offenders

and victims of domestic violence. [

[ORGANIZATION] maintains open communication channels with law,énféscement to
facilitate referrals, ensure victim safety in cases of ongoing abuse,,and‘eéllaborate on
investigations.

Interrelated agencies include law enforcement agencies,aictim service providers,
mental health professionals, child protective services; and other agencies providing

services relevant to domestic violence cases. || GGG
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Policy requirements

1. Cooperation

2. Information sharing

3. Referralprocess
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[ORGANIZATION]

4. Monitoring and evaluation

5. Non-compliance

NRS compliance framework

In compliance | cs2rding cooperation and communication with

interrelated agencies providing domestic violence programs and support, [ORGANIZATION]
will:

In compliance |GG ORGANIZATION]staff will:

This paficy document is approved by:
[Name], [ORGANIZATION] Director/CEO

[Date]
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[ORGANIZATION]

Communication Protocol

Staff will build and maintain strong relationships, and follow this communication protocol

when communicating with interrelated agencies. || EENEGEGNGEGEGEGEEEE

The communication protocol is in place to allow for better case coordination and
information sharing, leading to more effective interventions.

General guidelines

Communication procedures

Information Sharing
1. [ORGANIZATION] staff can initiate inférmation sharing to:

2. Information that will béshared (on the basis of relevance to the treatment program)

Client referral
1. [ORGANIZATION] staff can refer clients to interrelated agencies for specialized

seflices, including:

2. Referral procedures:

12 | POLICIES AND PROCEDURES MANUAL
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[ORGANIZATION]

[ORGANIZATION] staff can initiate joint service planning when a client requires services from
multiple agencies, or there are high-risk factors that necessitate a coordinated safety plan.
As such, collaboration with interrelated agencies may involve:

Consultation
1. [ORGANIZATION] staff can consult with interrelated agencies for expegt advice in

situations such as:

2. Consultation methods

Some interrelated agencies may use secure onling’platforms for case management and

communication. [ORGANIZATION ]
-
I

This protocol can serve as a guide toall staff but should be adjusted if necessary based on
specific situations.

[ORGANIZATION] will periodically review and update this protocol to reflect best practices
and legal requirements.

This document will be distributed to [ORGANIZATION] staff members.

13 | POLICIES AND PROCEDURES MANUAL
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[ORGANIZATION]

LDEA's commitment to cooperation and communication with interrelated agencies is central
to its mission of ending domestic violence. By working together, || G

COMMUNICATION FORM

Date

Client Name
Interrelated Agency
Contact Person

Type of communication (check all that apply):

e 0 Information Sharing (Specify details shared):

e [ Client Referral (Specify service referred for):

e [ Case Consultation (Summarize discussion poiats):

e 0 Joint Service Planning (Describe collaberative efforts):

e 0 Other (Specify):

Next steps

Completed by
Name:
Title:

Additional*notes

Only authorized personnel will have access to this information.
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[ORGANIZATION]

1.6 Contribute to public awareness
228.110(12)(b)(4)

policy & documents

This policy outlines [ORGANIZATION]'s commitment to contributing to public awareness
of domestic violence by adhering to

Policy
Raising awareness about domestic violence is crucial for promoting prevention,

encouraging help-seeking behavior by victims, and fostering commuity
understanding of this critical social issue.

[ORGANIZATION] engages in public awareness activities in order’to increase public
understanding of domestic violence dynamics, warning sigrs, and available
resources for victims and offenders, promote healthy relationship dynamics, and
challenge societal attitudes that may condone or mirfimize domestic violence.

[ORGANIZATION] will regularly evaluate the effectiveness«of its public awareness
activities and make adjustments as needed.

This policy and prgce@®fe document is approved by:
[Naghe], [OREANIZATION]Director/CEO

[Date]
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[ORGANIZATION]

[ORGANIZATION] is dedicated to raising public awareness about domestic violence and

promoting healthy relationships.

Campaign goal
Increase community awareness of domestic violence and its signs.
Promote healthy relationship behaviors and communication skills.
Encourage help-seeking behaviors for victims and bystanders.
Other (Specify):

Target audience

Campaign message

Campaign activities (check all that apply)

Social media campaign (developing and sharing content on relevant platforms)
Public events (workshops, presentations, ofRawareness walks)

Media relations (issuing press releases or pitehing stories to local media outlets)
Public Service Announcements (for radjo, television, or online platforms)
Educational materials (creating brochtkes, posters, or online resources)
Partnerships (collaborating withhgtheforganizations serving the community)
Other (Specify):

Timeline and Budget
Key milestones
Resources nedded

Evaluation
Websitertraffic
Social media engagement
Atténdance

Next Steps.

Completed By
Date
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[ORGANIZATION]

1.7 Maintain professional standards
228.110(1-12)

policy & documents

Policy
[ORGANIZATION] expects all staff members, volunteers, and board members to
uphold the highest standards of professional conduct.

This policy outlines [ORGANIZATION]'s commitment to maintainingythe highest
professional standards in all aspects of our operations.

This policy applies to all staff members, volunteers, and board members.

Policy requirements

Staff

Staff members are expected to maintain their professional competence

Strict adherence to [ORGANIZATION]'s confidentiality protocols is mandatory.

Staff are expected to treat all/Clients, colleagues, and community partners with respect and
courtesy.

Staff members must remain impartial and objective when working with clients.

Staff is obligated®toseport any suspected violations of [ORGANIZATION] policies, ethical
codes, or legal requirements to their supervisor or the appropriate authorities.

Staff.must-avoid dual relationships with clients that could compromise objectivity or
prefessiondl boundaries.

Volunteers
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[ORGANIZATION]

Volunteers are required to complete an orientation program and relevant training to
understand LDEA's mission, policies, and procedures for interacting with clients.

Volunteers must adhere to LDEA's confidentiality protocols and maintain the privacy of all
client information.

Volunteers will treat all clients and colleagues with respect and courtesy, avoiding
discriminatory or offensive language.

Volunteers must follow instructions and guidance provided by [ORGANIZATION] staff and
supervisors.

Volunteers are expected to maintain professional boundaries with clignts ahd avoid any
interactions that could be construed as personal relationships.

Board members

Board members have a responsibility to act in the organization$ best interests, and commit
to ensuring financial stability and ethical operations.

Board members must maintain the confidentiality ofysensitive information discussed during
board meetings or regarding LDEA's operations.

Board members are expected to actively support'LDEA's mission by attending meetings,
participating in fundraising efforts, and advocating for resources to support the
organization's work.

Board members also have afresponsibility to ensure that [ORGANIZATION] operates in
compliance with all applicable laws and regulations governing non-profit organizations and
domestic violence pregrams.

At [ORGANIZATIONY, we believe in upholding the highest ethical principles in our
interaction$ with,elients, colleagues, and the community. We apply these core ethical
principles in ourdaily operations, as follows:

This policy document is approved by:
[Name], [ORGANIZATION] Director/CEO

[Date]
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Professional Standards

At [ORGANIZATION], we are dedicated to providing high-quality services to victims of
domestic violence and promoting healthy relationships in the community.

This document can serve as a guide outlining ethical principles and professional conduet
expected of all [ORGANIZATION] staff members,

Core values

Our core values guide our professional conduct and align with the pegirements |l

Professional conduct

1. Client services

2. Qualifications

3aProgram director duties
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[ORGANIZATION]

4. Professional development

5. Workplace conduct

6. Reporting concerns

Violations of professional standards may result in disciplinary action, up to and including
termination of employment.

Upholding professional standards is notfust an individual responsibility; it reflects on the
reputation and service quality of ‘@ur organization as a whole. Following these
communication protocols exemplifiesour collective commitment to ethical conduct within
the broader domestic violence service network.

Staff adherence ensures clear and timely communication that benefits clients and
strengthens our colleétive efforts to address domestic violence.

This document will be distributed to [ORGANIZATION] staff, displayed in the workplace,
and included in staff handbooks.
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[ORGANIZATION]

This checklist is designed to help you self-assess your adherence to professional standards

outlined in the professional standards document, and aligned || N

Qualifications and training

Client services

Professional conduct

Personal conduct

This'checklist is a self-assessment tool and does not replace regular performance reviews
and supervision.

This document will be distributed to staff.
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[ORGANIZATION]

1.8 Demonstrate ongoing evaluation of the program incorporating new
information
228.170(1-3), 228.175(1-3), 228.185(1-21)

position paper

At [ORGANIZATION], we recognize the importance of continuous program evaluation to
ensure we deliver the most effective services possible. This position paper outlines our
approach to demonstrating ongoing evaluation, incorporating new information from
research and best practices.

Depending on the program, our goals are to foster positive behavior changefin offenders, to
improve client and community safety, to reduce recidivism rates, to promete héalthy
relationship skills, and to shift the cultural, societal, and patriarchal norms that contribute to

abusive or violent behaviors and leave them unaddressed. —

By incorporating new information from diverse sources, we/ €nsUxe our programs remain
relevant, effective, and responsive to the evolving needs for the freatment of domestic
violence.

Compliance with regulatory requirements

_ we conductiregular program evaluations to assess

effectiveness in achieving program goals.and meeting client needs.

Our program evaluation considers whether the program is adequately addressing the
diverse needs of our client popdlatien. This requires analyzing data on client demographics,
presenting issues, and desired olitcomes.

The evaluation assesses the gffectiveness of the specific services offered by our domestic
violence treatment program at [ORGANIZATION]. This involves examining the impact of
individual or group therapy sessions, educational and cultural workshops, or behavior
management interventions.

At [ORGANIZATIONRwe use a multi-method approach to gather comprehensive data by
collecting quantitative data through client intake forms, progress assessments, and
recidivism tkacking.

Standardized assessment tools are also used to measure progress in areas like anger
management, self-esteem, and healthy relationship skills. This data allows for statistical
analysis to identify trends and program impact.

We also gather qualitative data through client exit surveys, focus groups, and staff
feedback. This type of data provides valuable insights into client experiences, program
strengths and weaknesses, and areas for improvement.
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[ORGANIZATION]

I < -ffirm the importance of reporting on evaluation results
for program improvement. |

Evaluation data demonstrates program effectiveness and helps us secure funding to
continue providing vital services. Evaluation findings may also identify areas where staff
training is needed to ensure they possess the latest skills and knowledge for effective

intervention. |

Furthermore, to | GGG | < < 2/uate the effectiveness,of treatment
components | 255¢55in¢ their impact on reduging recidivism,

improving client safety, and promoting healthy relationship dynamics;

To . < cducate clients on hew offenders use power and

control tactics to maintain dominance over victims. We provide,educational groups,
individual therapy sessions, and educational materials to raise awareness about power and

control dynamics in abusive relationships.

Our programs explore the physical, emotional, andfsychological effects of domestic
violence on victims, children, and offenders. We incorporate new and emerging practices
into group discussions, individual counseling, and trauma-informed interventions to help

clients explore the impact of domestic viglence. || EEEGEGEGEGEGEEE

Incorporating new infofmatioh into our program services

At [ORGANIZATION], we are dedicated to providing victims and offenders of domestic
violence with the tools they’need to build healthier lives, and always researching new
tools and innovative fifactices from other fields that we can effectively incorporate into
our programs, as neeessary.

Individual and group therapy sessions, anger management workshops, and educational
modules‘as part of our program services address critical areas.

If new information or practice is applicable in their case, we further encourage clients to
incorporate them into their practices and habits, for example, to rebuild healthy
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[ORGANIZATION]

relationships through workshops and individual counseling on communication skills, conflict
resolution, boundaries, trust-building, and respectful partner interactions. Effective
communication is a cornerstone of healthy relationships, and new knowledge and best
practices are always emerging regarding active listening, assertive communication
techniques, and de-escalation strategies to resolve conflict peacefully that we find useful in
our programs.

As new research and knowledge become available, we apply it to specialized groups-er
individual therapy sessions to ensure our interventions are constantly evolving.

being.

Similarly, for victims of domestic violence grappling with the emotienal, psychological, and
physical consequences of their experiences, we draw from#%he latest advancements in
trauma therapy. Our individual therapy and support groups aré¥continuously updated to
reflect these advancements. Our therapists incorporatefeyvidence-based techniques
specifically designed to address the complex traumaléfter"associated with domestic
violence.

As new research and knowledge emerge on the causes and treatment of domestic violence,
we integrate these advancements into/ur work with offenders.

. For example, therapists may incorporate new
understandings of risk factors and“use evidence-based techniques to develop a sense of
accountability with offendersexploring the underlying causes of violence in a way that
promotes lasting change.

[ORGANIZATIONT] recognizes that legal issues and safety concerns are paramount for
victims. Wé€ stayinformed about current legislation and best practices to ensure our
support remains effective.
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[ORGANIZATION]

Our safety planning procedures incorporate best practices in risk assessment. We work with
clients to develop personalized safety plans that may include escape routes, emergency
contact information, and legal advocacy referrals.

The connection between substance abuse and domestic violence is well-established. At
[ORGANIZATION], we stay informed about current research on this connection to efisUre a
holistic approach to recovery.

We also work with clients to find specialized treatment programs that-addfess both
domestic violence and substance abuse concerns, fostering a compreliensive approach to
healing.

Our staff undergoes ongoing training focused on culturdl eompetency. This training keeps
us informed about emerging social norms, religious Bgliefs; and cultural practices that may
impact a client's experience of domestic violence.

We stay informed about the latest research on’domestic violence within different cultural
contexts.

LDEA's ongoing evaluation framework

At [ORGANIZATION], we use a multi-faceted approach to ongoing program evaluation,
incorporating both internal data and external research findings to evaluate the
effectiveness of Gur programs and ensure we are updated on best practices and the
latest research.

1. I

We colle&t data through various methods, including client intake forms, progress
assessments, program completion surveys, and recidivism tracking.

We also use standardized assessment tools to measure client progress in areas like anger
management, self-esteem, and healthy relationship skills.

Our staff analyzes data to identify trends, assess program effectiveness, and determine if
program adjustments are needed.
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[ORGANIZATION]

We may use statistical analysis to evaluate the impact of specific interventions on client
outcomes.

We stay current with research on domestic violence intervention and treatment.

We incorporate evidence-based practices into our programs and continuously reviewsand
update our curriculum based on new findings.

We solicit feedback from clients, staff, and community partners through regularsurveys and

focus |

The field of domestic violence intervention is constantly evolving. || G

By continuously evaluating our programs, we are ablgito identify areas of strength and
weakness, allowing us to refine our interventions afid maximize their impact on client
outcomes.

Ongoing program evaluation also allows us to,demonstrate accountability to funders,
stakeholders, and the community, ensuring otir services are high quality and delivering on
our mission.

Our commitment to ongoing evalationis central to our mission of ending domestic
violence. By continuously mopitoring*our programs, incorporating new information, |Jjjj
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[ORGANIZATION]

1.9 Staff composition to reflect community cultural/linguistic diversity
plan

At [ORGANIZATION], we recognize the importance of having a staff team that reflects the
cultural and linguistic diversity of the community we serve.

Moreover, when clients see themselves reflected in the staff, it fosters trustandybuilds
stronger relationships with the organization. A diverse staff enhances communication and
allows us to better understand the needs of our clients.

This plan outlines key strategies that we will implement to achfeveaymore culturally and
linguistically diverse staff composition.
Action Plan

1. As part of our recruitment strategies, we plan to:

2. To build a welcoming workplace, we plan to:

3. To boost language accessibility, we plan to:
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[ORGANIZATION]

4. To ensure constructive evaluation and continuous improvement, we plan to

5. We will work on allocating necessary resources to support diversitysaandinclusion
initiatives, including funding for training, translation services, and employee resource
groups.

6. We will work on fostering commitment from leadership te ensure diversity and inclusion
are prioritized at all levels of the organization.

7. We will work on developing partnerships with cofifounity organizations to expand our
reach and attract potential staff members from divérse backgrounds. || NG

Challenges and considerations

Building a staff team that reflects the diVersity of the community we serve is an ongoing
process.

Depending on the location, fipding qualified staff with specific cultural and linguistic
backgrounds may be challenging.

We will work on creating a Welcoming and inclusive work environment to retain diverse staff
members.

Ongoing training opportunities will also be routinely offered to ensure all staff possess the
necessary skillsrand knowledge to work effectively with a diverse clientele.

By impleménting these strategies, we will work to foster a more inclusive work environment
and enhanceYour service delivery, allowing us to better support a wider range of clients
experieneing domestic violence.

28 | POLICIES AND PROCEDURES MANUAL

© 2025 The Write Direction Inc. All rights reserved.


jomjom

jomjom

jomjom


[ORGANIZATION]

4.1 Meet the ethical standards of a professional organization
228.170(1-4), 228.115(1-5), 228.125(1-5)

documents

At [ORGANIZATION], we are committed to upholding the highest ethical standards in
our work. To ensure compliance with NRS 228.170(1-4), 228.115(1-5), and 228.125(1-5)}
as well as the ethical standards of our professional organization, we will maintain a
comprehensive documentation system. The regulation lays the foundation for ethigal
practice by emphasizing program effectiveness, staff qualifications, and client-centered
services.

Regulatory compliance

In compliance _ the program's ethical standards are evaluated

according to goals achieved that promote client safety and well-being.

Ethical practice requires using reliable data to guide progranf degisions.

Documentation of the evaluation process fosters transpagency and allows stakeholders to
see how the program is working.

_ ensuting staff qualifications and ongoing training

upholds the ethical principle of competence. -

Training on ethical considerations in,domestic violence intervention equips staff to navigate
complex situations and makedethical decisions that respect client confidentiality, autonomy,
and safety.

documentation of services ensures interventions are
tailored to individuahclient needs and goals. At the same time, maintaining client
confidentialityfis antessential ethical principle.

Staff will follow a Code of Ethics, according to which staff will conduct and further
strengthen [ORGANIZATION]'s commitment to ethical service delivery.
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[ORGANIZATION]

Ethical standards regarding finding offenders accountable for violence

Holding offenders accountable is crucial for promoting safety, preventing future violence,
and achieving justice. However, this pursuit of accountability must fit within our
framework of ethical conduct at [ORGANIZATION].

This document can serve as a guide that explores key ethical principles we follow when it
comes to holding domestic violence offenders accountable.

Ethical considerations jmpractice

When collaborating with law gnforcement or the legal system, we adhere to strict
confidentiality guidelines apd only share information with the client's consent or when
legally mandated.

Our staff receive ohgoing training on ethical decision-making in the context of domestic
violence interventien, including legal requirements, confidentiality considerations, and
trauma-inférmed,practices.

As we remaifbcommitted to pursuing accountability while adhering to the highest ethical
standards, \we are working to create a more just and safe environment for those impacted by
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[ORGANIZATION]

At [ORGANIZATION], we are dedicated to providing a safe and supportive environment for
victims, offenders, and their families impacted by domestic violence.

Code of Ethics
This document outlines LDEA's core ethical principles, expected staff conduct, and
potential consequences for non-compliance. All staff members, volunteers, and intetns
working with [ORGANIZATION] are required to adhere to this code.

Core ethical principles

The primary focus of all services provided by [ORGANIZATION] is the safety, well-being,
and providing services for treatment for domestic violence.

[ORGANIZATION] protects the confidentiality of all client informatien except in situations
where disclosure is mandated by law or necessary to prevéat imminent harm to the

client or others.

[ORGANIZATION] provides services without discrimifiation

All [ORGANIZATION] staff are expected to maintain a high level of professionalism in
their interactions with clients, colleagues, and®the community.

Expected staff conduct

Staff members will maintaip’professional boundaries with clients and avoid any interactions
that could be construed as personal or romantic.

Staff will avoid expleiting clients for personal gain or benefit.

Staff will reSpectitheright of clients to make their own choices and will not coerce them into
participating in‘any services.

Service delivery

Staffwill provide services in a competent and ethical manner, || GG

Staff will complete all required training programs and maintain their professional licenses or
certifications.
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[ORGANIZATION]

Staff will document client services accurately and completely.
Professional development

Staff will actively participate in ongoing professional development opportunities to enhangé
their skills and knowledge in domestic violence intervention.

Staff will stay informed about changes in legal requirements and best practices relatédte
domestic violence.

Reporting

Staff will report any suspected abuse or neglect of a child or vulnerable adultto the
appropriate authorities.

Staff will report any violations of this code of ethics to their supervisor or the
appropriate [ORGANIZATION] leadership team member.

Consequences for non-compliance

Violation of this code of ethics may result in disciplinary aetion, up to and including
termination of employment or volunteer status.

At [ORGANIZATION], we are committedite’fostering a work environment that is respectful
and free from discrimination or harassment. All staff members have the right to work in a
safe and supportive environmeént.

This code of ethics willébe reviewed and updated periodically to reflect evolving best
practices and legal peguiréments.

This document will be distributed to staff, displayed in the workplace,
and included in staff handbooks.
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The following checklist can help you assess adherence to ethical standards

Client confidentiality

Competence

Professional conduct

Record Keeping

Professional development

By following these ethical standards at [ORGANIZATION], we can ensure that we are
previding high-quality services and upholding the integrity of our organization.

This document will be distributed to staff.
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[ORGANIZATION]

4.2.1 Violence free
228.175(1), 228.110(1)

documents
AGREEMENT 1

This is a written agreement between the offender and the provider of treatment for
participation in a domestic violence treatment program.

This agreement is made and entered into as of [Date] by and between:

[Provider Name], a domestic violence treatment program located at [Provider®Address]
("Provider")

and
[Offender Name], residing at [Offender Address] ("Offender).
Provider operates a program to assist offenders in endingsdomestic violence.

In consideration of the foregoing premises and the mutual covenants contained herein:

=

w

Provider: Offender:
Signature: Signature:
Date: Date:

The agreement complies with all applicable laws and regulations.
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[ORGANIZATION]

AGREEMENT 2

This is a written agreement for the supervisor/ provider of treatment at a domestic violence
treatment program.

This agreement is made and entered into as of [Date] by and between:

[Provider Name], a domestic violence treatment program located at [Provider Address)
("Provider"),

and
[Employee Name], residing at [Employee Address] ("Employee").

In consideration of the foregoing premises and the mutual covenantsi¢ontained herein:

=

w

Provider: Employee:
Signature: Signature:
Datg? Date:

Theé agreement complies with all applicable laws and regulations.
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[ORGANIZATION]

4.2.2 Free of convictions demonstrating unfitness to provide services
228.110(1)(f), 228.110(7)(e)

documents

As a condition of employment, all staff providing domestic violence treatment program
services will be required to disclose any criminal convictions during the application process.

FORM 1

In accordance | . | hcreby attest that:

| have never been convicted of a crime which demonstrates my unfitnesste act/as a
supervisor of treatment in a domestic violence program.

This statement is true to the best of my knowledge as of today's date.

Convictions that may call into question my fitness as a supesVisor of treatment can include,
but are not limited to:

Signature: Date:

This is a self-disclosure statement. Bmployees will be required to undergo a background
check to verify their criminal history,

If you have any questions or concerns about your criminal history, please consult with an
attorney.

This document will beVused in the absence of disqualifying convictions.
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[ORGANIZATION]

As a condition of employment, all staff providing domestic violence treatment program
services will be required to disclose any criminal convictions during the application process.

FORM 2

In accordance | | hcreby attest that:

| have never been convicted of a crime which demonstrates my unfitness to act as afprexider
of treatment in a domestic violence program.

This statement is true to the best of my knowledge as of today's date.

Convictions that may call into question my fitness as a supervisor of treatment can include,
but are not limited to:

Signature: Date:

This is a self-disclosure statement. Employegs will be required to undergo a background
check to verify their criminal history.

If you have any questions or concerns @bout your criminal history, please consult with an
attorney.

This document will be used in the absence of disqualifying convictions.

37 | POLICIES AND PROCEDURES MANUAL

© 2025 The Write Direction Inc. All rights reserved.


jomjom

jomjom


[ORGANIZATION]

4.2.3 Do not perpetuate sexism, racism, or victim blaming
228.110(1-10)

position paper

At [ORGANIZATION], we are dedicated to providing safe and supportive treatment options
to domestic violence offenders, including working towards minimizing and eventually
eliminating sexism and racism.

Defining sexism, racism, and victim blaming

Sexism is defined as stereotypes or discriminatory attitudes based 6n‘gender roles. In
domestic violence, sexism may manifest as minimizing abuse experienced by men, blaming
female victims for 'provoking' their partners, and perpetuatifig the tmyth that domestic
violence is a 'family matter'.

Racism is defined as prejudice based on race or ethnicity/Racism in domestic violence
services can occur when cultural sensitivities are ignored or minimized, assumptions are
made about victim needs based on race or ethnicity,"and services lack accessibility for
diverse communities due to language barriers ‘@r cultural mistrust.

Regulatory compliance

Our commitment to providing effective treatment programs for domestic violence offenders
necessitates strict adherence/|| | | I This statute outlines the qualifications

To ensure complianee, we will verify that all treatment supervisors and providers possess an
academic degree*from an accredited institution relevant to the field and formal training in
domestic violence. This training must be reflected in their understanding of and importance
of their role as treatment providers in not perpetuating sexism, racism, or victim bullying,
and teaching program participants how they might be unknowingly perpetuating racism,
sexism, jor Victim blaming.

By adhering to these regulations, we will ensure we have a team of qualified professionals
equipped to deliver evidence-based interventions. This workforce is essential for creating an
environment that affirms its position on not perpetuating sexism, racism, or victim blaming.
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[ORGANIZATION]

Unknowingly perpetuating racism, sexism, or victim-blaming

Many people may unknowingly perpetuate racism, sexism, or victim blaming through
ingrained societal biases. These biases usually come from subtle cultural messages,

stereotypes encountered in media, or seemingly harmless jokes. || GGG

Unconscious biases can also manifest in the language used. Offhand remarks about a victim
seeming 'difficult to deal with' or 'provocative’ can perpetuate the myth thatwictims
somehow bring the abuse upon themselves. Similarly, racial stereotypesf{canfinfluence
perceptions of domestic violence within different communities. For instan€€, someone
might be more likely to view a Black male abuser as inherently dangexous, while overlooking
potential control tactics used by a white male abuser.

By being mindful of these subtle ways biases can manifésty qur staff and program
participants can work towards creating a more incluSive and efficient treatment
environment.

Sexism, racism, and victim blaming are avsocietal issue

Our commitment to providing rehabilitation for domestic violence offenders is essential in
dismantling this pervasive societal issu€. However, the success of our programs hinges on
fostering genuine understanding, awareness, accountability, and behavior change. [}

Traditional narratives surrodnding domestic violence often paint a skewed picture. Victim
behavior is scrutinize@funintentionally excusing the abuser and perpetuating the myth that
victims 'cause’' violemege. This narrative is deeply rooted in sexism. It reinforces traditional
gender roles, where, men hold power and control, and women are expected to be

submissive. |

Offenders,need a clear understanding of the cycle of violence, where controlling behaviors
escalatesinto abuse. Our programs delve into the dynamics of power and control within
relationships, deconstructing the harmful stereotypes and norms that are contributing to

sexisng; racism, and victim blaming. |
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[ORGANIZATION]

Victim-blaming remarks, even subtle ones, are identified and addressed head-on. Staff give
multiple examples of appropriate language, and emphasize the abuser's sole responsibility
for their actions.

Domestic violence transcends racial and ethnic boundaries. However, the presence of racism
within communities can amplify its impact. Racial stereotypes can affect perceptions ofiboth

the victim and the offender. I

Our programs understand the importance of always remaining culturally competent and
culturally sensitive, and changing accordingly with the times. Our staff are trained to
recognize the unique vulnerabilities of victims based on their race and ethnigity. This entails
understanding how cultural norms and expectations regarding gendeproeles’might influence

the dynamics of abuse.
-
]

Our commitment goes beyond compliance

_ strong foundation for qualified personnel within our

programs. However, at [ORGANIZATION] we recognize the need to go beyond simply
adhering to these regulations. We understandghat dismantling domestic violence requires
a proactive stance against sexism, racism, apd victim blaming.

To truly break this cycle, our programs go beyohd simply reacting to existing biases. At
[ORGANIZATION], we believe that takingia proactive approach is key. This is why we have
undertaken a thorough audit of curricula,staff training materials, and an overview of

qualifications and qualified persohnel i our programs. -

First, we prioritize ongoing and comprehensive training for our staff. This training focuses on
cultural competency, enablihg them to recognize and address the unique needs of victims
from diverse backgrotiids.

While‘weawelcome all types of domestic violence offenders into our program, intake forms
arefmeticulously designed to be inclusive and avoid language that reinforces stereotypes or
blames’victims. Finally, recognizing the importance of individual needs and cultural
backgrounds, we tailor interventions accordingly. This personalized approach motivates
participants to engage actively in the treatment process.
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[ORGANIZATION]

Furthermore, creating a safe space for open dialogue about biases within offender groups is
crucial for our clients in treatment programs. This is addressed through group discussions
where offenders can explore their behavior patterns and explore the root causes of their
aggression. The facilitators guide them to recognize their own sexist or racist assumptions
that contributed to their abusive actions.

By dismantling sexism, racism, and victim blaming within its program design, we can’create a
treatment environment conducive to genuine accountability and positive growth_for
offenders.

We hope that our program can serve as a model for others in the field, demanstrating how a
comprehensive and culturally sensitive approach can truly transformgivesand communities.
As [ORGANIZATION] invests in this critical approach, it can move closef to achieving its
mission: a future free from domestic violence for all.

We are committed to non-discrimination, and providifg effective treatment to all domestic

violence offenders. If they are discriminated againstwer refused service, they may perpetuate
the cycle of sexism, racism, victim blaming, and domestic violence. Our staff receive ongoing
training on cultural competency, implicit bias recognition, and anti-racism practices, and are
gualified to provide treatment that does not ‘perpetuate biases and stereotypes.
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[ORGANIZATION]

4.2.4 Do not abuse alcohol or drugs
228.110(1)(h), 228.110(7)(g)

documents

[ORGANIZATION] maintains a zero-tolerance policy for the use, possession, or distribution
of illegal drugs or alcohol on program premises or while working for [ORGANIZATION].

The program's administrative body ensures staff are free of any condition thiat Wwould
interfere with the ability to perform their duties in a competent, ethical, and professional
manner.

FORM 1

In accordance | | hcreby certify that:

| am not currently struggling with an addictive disorder related to prescription drugs or
alcohol.

I am not a user of illegal drugs.

| understand that maintaining a substance-freéylifestyle is essential for my effectiveness as a
[Supervisor/Provider] in a domestic violenc&trgatment program.

| am committed to upholding the highest standards of professional conduct and ethical
behavior.

| acknowledge that any violation ofithis policy may lead to disciplinary action, including
termination of employment.

Name:
Signature:
Date:

If you have dhistery/of substance abuse but are currently in recovery, you may want to
disclose this,information to your employer directly. It is important to be transparent and
demonstrate your commitment to sobriety.
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[ORGANIZATION] maintains a zero-tolerance policy for the use, possession, or distribution
of illegal drugs or alcohol on program premises or while working for [ORGANIZATION].
This requirement applies to all staff members, regardless of position or employment : .

status. This requirement will be clearly outlined in the staff manual and distributed to all

staff members for review and acknowledgment. Q

FORM 2

4
| am not currently struggling with an addictive disorder related to prescrip%

alcohol.
I am not a user of illegal drugs. @C)

| understand that maintaining a substance-free lifestyle is essenti r my effectiveness as a
provider of treatment in a domestic violence program, and | am mitted to providing
high-quality care and support to clients facing complex ch.

| acknowledge that any violation of this policy may lead isciplinary action, including
termination of employment.

In accordance | . | hcreby certify that:
;s or

o \
Name: &
Signature:
Date:
If you are in recovery from substanc , consider disclosing this directly to your

employer. Transparency and a d, nstrably stable recovery program are important.

&/

\o
4;&@
L

C)O
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[ORGANIZATION]

4.2.5 Immediately report threats or acts of violence
228.160(1&3)(e,f,g), 228.170(2)(e&f), 228.195(3)

documents

At [ORGANIZATION], we prioritize the safety of all staff, clients, and visitors. Staff are
required to immediately report any threats or acts of violence they witness, regardless of
the context. Whether it occurs within the program setting, online, in a personal setting, or if
they become aware of it, they will immediately report it to the appropriate supervisor/
treatment provider or law enforcement. By taking such responsibility seriously, staff can
help prevent further harm and ensure a safe environment for everyone invelved.

Staff will document all reports of threats involving potential abuse or neglect, acts related to
domestic violence, stalking, or other criminal acts of abuse. These reports will include:

I <o uires domestieiolence programs to report suspected abuse or
neglect of a vulnerable person (including clients or staff) to Adult Protective Services or law

enforcement. Threats of violence can Besprecursors to abuse and must be reported.

I 1 ondatessreporting of domestic violence or stalking involving staff or
clients to law enforcement. Thréats can escalate to domestic violence or stalking,
necessitating immediate reporting.

To comply with the regulation and to uphold our commitment to breaking the cycle of
violence, we will reportyany and all criminal activity discovered on program premises,
including threatsofvielence if they are deemed to constitute criminal conduct.

Comprehensivé regords can provide valuable information for law enforcement investigations
into threats 65,acts,of violence. Documentation also serves as a record of actions taken to
ensure staff.and client safety.
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[ORGANIZATION]

Protocol on Reporting

This protocol outlines the steps staff must take when they witness or become aware of
threats or acts of violence.

All staff have a legal and ethical responsibility to report any observed or suspected threats or
acts of violence. This includes threats made verbally, in writing, or electronically, and¥acts of

violence witnessed in person or online.

All staff will report incidents immediately, regardless of the perceived sevefityyor whether
they directly involve program participants.

Reporting procedure

If a threat or act of violence is unfolding, prioritize your safety=andithe safety of others. If
necessary, call 911 or proceed to the nearest safe location.

Once the immediate danger has passed, report the incidentgdo your supervisor or designated
security personnel as soon as possible.

Be prepared to provide details such as:

At [ORGANIZATION], we undefstandthat reporting violence can be uncomfortable. We are
committed to protecting the confidlentiality of those who report incidents. Staff who report
threats or acts of violence willnot face retaliation. Support services are available to staff
who experience emotional distress due to a reported incident.

Note to Readers:

Thank youfor exploring this sample of our work. In order to maintain the brevity of our
online shewcase, we've provided only a selection from this piece.

Shouldyoube interested in viewing the complete work or wish to delve deeper into our
pertfalio, please don't hesitate to reach out. We're more than happy to provide extended
samples upon request.

Thank you,
The Write Direction Team
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