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1.1 Violence can never be condoned 
228.175(1)(b) 

position paper 
 
At [ORGANIZATION], we are committed to creating a safe and supportive environment for 
individuals seeking domestic violence treatment. Our position ensures our unwavering 
stance against violence in all its forms, including physical, verbal, and emotional violence. 
We believe violence is never a solution and can never be condoned. 
 

We do not condone violence 
 
Violence is a destructive force that inflicts physical, emotional, and psychological harm on 
victims. It breeds fear, destroys trust, and perpetuates a cycle of abuse. Domestic violence, 
in particular, targets a person's most intimate space, making the impact even more 
devastating. 
 
At [ORGANIZATION], we work with individuals who have violent tendencies and teach them 
new coping mechanisms so that they can develop healthy conflict-resolution skills to address 
the root causes of their aggression. There is no justification for resorting to violence, 
regardless of the circumstances. 
 

[ORGANIZATION]’s commitment to non-violence 
 
In our domestic violence treatment program, we prioritize non-violence as a core principle. 
It creates a safe space where participants are able to explore the triggers and motivations 
behind their behavior without fear of retaliation or judgment. 
 
Our curriculum focuses on: 
 

- Explaining the impact of violence on victims and offenders 
- Helping individuals develop healthy communication skills 
- Teaching anger management techniques 
- Identifying and addressing the root causes of aggression, and 
- Building a commitment to non-violent conflict resolution 

 
Domestic violence is a complex issue, but by not condoning violence, we stand firmly against 
all forms of abuse. Through education, support, and accountability, we provide participants 
with information and resources to build healthy relationships and break the cycle of 
violence. 
 
By not condoning violence, we comply with the requirement set forth by the Nevada 
Revised Statute, NRS 228.175(1)(b), which states that domestic violence treatment programs 
do detail the conditions for the offenders to commit to be free of all forms of violence. By 
emphasizing that we reject violence and provide tools for non-violent communication, we 
ensure our program aligns with the Nevada Legislature's mandate. 
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1.2 Respect the plight, rights, and individual differences of the victim 
228.180(1-3) 

position paper 
 
At [ORGANIZATION], we prioritize the safety and well-being of victims in all aspects of our 
domestic violence treatment program. We recognize the unique experiences and challenges 
faced by each victim, and our approach reflects a deep respect for their plight, rights, and 
individual differences.  
 
Our commitment aligns with NRS 228.180 (1-3), which emphasizes the importance of 
upholding the rights of domestic violence victims.  
 
At [ORGANIZATION], we are committed to ensuring that all program participants understand 
and respect these rights, including but not limited to: 
 

Respecting the plight of victims 
 
Victims of domestic violence have endured trauma and emotional distress. At 
[ORGANIZATION], we acknowledge the profound impact of abuse and offer a safe space for 
survivors to share their stories, validate their experiences, and begin the healing process. We 
approach each victim with empathy, understanding, and compassion, recognizing the lasting 
consequences of experiencing abuse. 
 

Upholding victim rights 
 
1. The right to safety and freedom from abuse 
The right to safety and freedom from abuse is the paramount right. Our program prioritizes 
creating a safe and secure environment for victims by: 

- Implementing strict confidentiality protocols 
- Offering safety planning assistance to help victims develop strategies to stay safe 
- Providing referrals to shelters and other safe housing options 
- Having clear policies and procedures to address any threats or intimidation 
attempts 

 
2. The right to confidentiality 
Victims have the right to control who has access to information about their experiences. At 
[ORGANIZATION], we commit to respecting their confidentiality by: 

- Ensuring all staff members understand and adhere to strict confidentiality 
guidelines 
- Obtaining informed consent before sharing any victim information 
- Providing secure storage for all client records 
- Educating participants about the limits of confidentiality 

 
3. The right to legal representation 
Victims have the right to legal counsel throughout the abuse recovery process. At 
[ORGANIZATION], we support this right by: 
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- Providing information on legal resources available to victims, including domestic 
violence restraining orders 
- Offering referrals to legal aid organizations and pro bono attorneys when possible 
- Educating victims about their rights in court proceedings 
- Offering support when victims choose to pursue legal action against their abusers 

 
4. The right to access support services 
Victims often require a range of support services to heal and rebuild their lives. At 
[ORGANIZATION], we facilitate access to these resources by: 

- Maintaining trusted partnerships with local shelters, helplines, and experienced 
mental health professionals 
- Providing referrals for individual and group therapy, financial aid assistance, and 
childcare services 
- Connecting victims with support groups for survivors of domestic violence 
- Helping victims navigate the complex network of available services 

 
We empower victims by providing them with information on their rights and available 
resources. This knowledge allows them to make informed choices about their safety and 
well-being. 
 
By upholding these rights, [ORGANIZATION] domestic violence treatment program provides 
victims with tools to make informed choices about their safety and well-being.  
 
We recognize that the road to healing is unique for each individual, and we are committed to 
providing a supportive environment where all victims can heal and rebuild their lives. 
 

Acknowledging and respecting individual differences 
 
Domestic violence affects individuals from all walks of life, regardless of race, ethnicity, 
socioeconomic status, gender, sexual orientation, or age. At [ORGANIZATION], we recognize 
the importance of a tailored approach that acknowledges these differences.  
 
Our program caters to individual needs and provides culturally sensitive support. We avoid 
judgment and strive to create an inclusive environment where all victims feel safe and 
supported. 
 
The healing process from domestic violence is unique to each individual. Some victims may 
seek immediate separation from their abusers, while others may choose a step-by-step 
approach.  
 
At [ORGANIZATION], we respect the pace and path chosen by each participant. We offer 
tailored services and support options to address individual needs and goals.  
 
We are committed to fostering a safe and supportive environment where victims will be able 
to access the tools they need to heal, rebuild their lives, and break the cycle of abuse.  
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1.3 Respect the individual differences and rights of the perpetrator 
228.170(1-4) 
position paper 
 
At [ORGANIZATION], we acknowledge the complexity of domestic violence. While our 
primary focus is on victim safety, NRS 228.170 (1-4) emphasizes the importance of 
respecting the individual differences and rights of perpetrators within the treatment 
program framework by providing a structured path towards non-violence and accountability. 
This paper outlines [ORGANIZATION]’s approach to achieving this balance.  
 

Individual differences 
 
In the context of domestic violence perpetrator treatment programs, individual differences 
refer to the various factors that contribute to a person's abusive behavior. These factors can 
be complex and multifaceted, and our program acknowledges that a one-size-fits-all 
approach wouldn't be effective.  
 
People come from diverse backgrounds with unique experiences that may shape their 
behavior. This could include a history of violence in their own upbringing, exposure to 
violence in their community, or mental health issues like depression or anxiety. 
 
The reasons behind someone's abusive behavior can vary. It could be a desire for power and 
control, a lack of healthy coping mechanisms for anger, or difficulty expressing emotions 
constructively. Understanding these motivations is crucial for crafting an effective treatment 
plan. 
 
Perpetrators may hold distorted beliefs about relationships, communication, and their own 
behavior. For example, they might believe jealousy is a sign of love, or that using violence is 
a justified way to get their needs met. The program will work to help them identify and 
challenge these unhealthy thought patterns. 
 
People learn and process information in different ways. Our domestic violence treatment 
program uses a variety of approaches, including individual therapy, group sessions, and 
educational workshops, to cater to these individual learning styles. 
 

The importance of addressing individual differences 
 

Each perpetrator has a unique background and motivations for their actions. We conduct 
comprehensive assessments to identify these factors and tailor the treatment program 
accordingly. 

 
The program holds perpetrators accountable for their actions. We focus on promoting 
behavior change through anger management, healthy communication skills development, 
and addressing the root causes of their aggression. 
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Perpetrators, like all individuals, have basic rights. At [ORGANIZATION], we ensure due 
process is followed throughout the program, including fair treatment and upholding their 
legal rights. 
 
Perpetrators have the right to participate in a program that prioritizes non-violence. While 
we do not condone violence and do not accept any justification for abusive behavior, our 
programs focus on building skills to resolve conflict constructively and break the cycle of 
violence. 
 
Our program respects the individual differences of perpetrators while prioritizing victim 
safety by: 
 

- Maintaining separate services for victims and perpetrators to prevent contact and 
ensure victim safety 
- Holding perpetrators accountable for their actions while treating them with dignity. 
We do not condone abuse in any way 
- Equipping perpetrators with tools for healthy communication and non-violent 
conflict resolution 
- Exploring the root causes of abusive behavior, such as mental health issues or past 
experiences of violence 
- Using motivational interviewing techniques to encourage participation and a 
commitment to change. 

 
While respecting perpetrator rights is important, victim safety remains paramount. At 
[ORGANIZATION], we prioritize the following: 
 

- Maintaining strict confidentiality protocols for victims and rigorous safety measures 
within the program 
- Not tolerating any form of abusive behavior towards staff or other program 
participants 
- Asking participants to demonstrate a sincere commitment to change and non-
violent behavior before program completion 
- Working with victims to create safety plans so that they can make informed choices. 

 
We respect the individual needs and rights of all participants while holding an unwavering 
commitment to the safety of victims. This core principle guides our approach and is the 
reason why our program works with perpetrators.  

We believe in the potential for change. Through our program, perpetrators can learn to take 
responsibility for their actions, develop healthier coping mechanisms, and break the cycle of 
violence. Ultimately, our goal is to create a safer future for victims, families, and the entire 
community. 
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1.4 Design and implement appropriate treatment programs 
228.170(1-4), 228.175(1-3), 228.185(1-21)  
position paper 
 
At [ORGANIZATION], we are committed to designing and implementing effective treatment 
programs for domestic violence offenders. Our programs are designed to address a wide 
range of topics relevant to domestic violence treatment, including exploring healthy 
communication skills, building self-esteem, identifying and managing triggers, and 
developing empathy for victims. 
 
With our programs, we aim to break the cycle of abuse by promoting accountability, 
fostering non-violent behavior, and equipping individuals with the skills and resources 
needed to build healthy relationships. 
 
Our approach is to apply evidence-based treatment models that have demonstrated 
effectiveness in reducing recidivism. Our program design incorporates ongoing assessments 
to track progress and modify interventions as needed. 
 
Our programs incorporate ongoing assessments to track participant progress and identify 
areas where interventions may need to be adjusted. This ensures the program remains 
tailored to the individual needs of each participant. 
 

NRS compliance 
 
This position paper outlines our approach to designing and implementing treatment 
programs that comply with statutes NRS 228.170(1-4), 228.175(1-3), and 228.185(1-21). 
 
In compliance with NRS 228.170(1-4), we employ qualified professionals with expertise in 
domestic violence intervention and treatment. This includes licensed therapists, social 
workers, or counselors who have received specialized training in domestic violence 
dynamics. 
 
In compliance with NRS 228.175(1-3), all of the terms of our treatment programs are noted 
in the contract/ agreement, terms & conditions, where we outline our commitment to 
designing and implementing effective treatment programs that extend beyond simply 
adhering to legal mandates.  
 
In compliance with NRS 228.185(1-21), we follow clear and comprehensive curriculum and 
instructional materials on all aspects of program operations. We believe in the potential for 
change for offenders and offer a supportive environment where they will learn new skills, 
develop accountability, and break the cycle of domestic violence. 
 

Designing treatment programs 
 
Our programs are designed to address the devastating impact of domestic violence on 
children witnessing abuse in the home. This involves exploring the emotional and 
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psychological consequences for children and the importance of creating a safe and nurturing 
environment. 
 
Our programs also explore how offenders use power and control tactics to manipulate and 
dominate their partners. This may involve examining controlling behaviors, emotional abuse, 
and threats. 
 
Program participants are taught about the cyclical nature of domestic violence, including the 
stages of tension building, violence, reconciliation, and the potential for re-escalation. 
Understanding this cycle allows them to identify triggers and break free from the pattern. 
 
We also address the impact of substance abuse on domestic violence and offer referrals for 
appropriate treatment programs as needed. 
 
Our programs are designed to explore the characteristics of healthy relationships, including 
mutual respect, trust, open communication, and emotional intimacy. In turn, program 
participants learn to recognize and avoid unhealthy relationship patterns like jealousy, 
possessiveness, and manipulation. 
 
Our programs incorporate strategies to help participants develop healthy self-esteem, which 
is often a contributing factor in abusive behavior. This may involve identifying personal 
strengths, setting healthy boundaries, and building self-compassion. 
 
Recognizing the potential for mental health issues contributing to abusive behavior, we offer 
referrals for mental health assessments and treatment. 
 

Implementing treatment programs 
 
At [ORGANIZATION], we prioritize victim safety by maintaining rigorous confidentiality 
protocols for all victim information. This refers to the secure storage of records, limitations 
on information sharing, and obtaining informed consent before any disclosure. 
 
We work closely with victim service providers to ensure victims have access to safety 
planning resources, emergency shelters, and legal advocacy. 

 
Our intake process includes screening for factors that may elevate the risk of violence 
towards the victim. High-risk cases may require additional safety measures or collaboration 
with law enforcement. 
 
Our programs maintain a strong system of supervision and quality assurance to ensure staff 
are adhering to best practices and ethical guidelines. 
 
At [ORGANIZATION], we prioritize the safety and well-being of victims throughout the 
program. We maintain strict confidentiality protocols and collaborate with victim service 
providers to ensure victim safety planning. 
 

DO N
OT C

OPY

jomjom

jomjom

jomjom

jomjom

jomjom

jomjom



 

 
 8 

 [ORGANIZATION] 

 |     POLICIES AND PROCEDURES MANUAL 

Our programs are staffed by qualified professionals with expertise in domestic violence 
intervention and treatment. We offer ongoing training to ensure staff remain current on best 
practices and legal requirements. 
 
We foster a professional and ethical environment that promotes respect for both staff and 
participants. We maintain clear policies and procedures to address any potential conflicts or 
ethical dilemmas. 
 
When implementing programs, we emphasize active listening skills, assertive 
communication techniques, and expressing needs constructively. This equips participants to 
navigate conflict peacefully and avoid resorting to violence. 
 
Our programs are implemented to address the devastating consequences of domestic 
violence on victims, both immediate and long-term. This includes the emotional, physical, 
and psychological impact. The impact on children witnessing abuse is also addressed. 
 
Participants receive information about the legal consequences of domestic violence, 
including restraining orders, criminal charges, and potential custody implications. 
 
We provide participants with alternative, non-violent strategies for conflict resolution and 
anger management. For example, we incorporate education on power and control dynamics 
in abusive relationships. We explore the cycle of violence and equip participants with tools 
to break free from this destructive pattern. 
 

[ORGANIZATION] program design principles 
 

1. Individualized treatment 
 
At [ORGANIZATION], we put specific emphasis on treatment components to the individual 
needs of each participant. We equip program participants with tools to resolve conflict 
peacefully. Depending on the individual and the program they're in, elements of the 
program are designed to include problem-solving skills, negotiation techniques, identifying 
healthy boundaries in relationships, and so on. 
 
We recognize the importance of tailoring treatment plans to the specific needs and 
circumstances of each participant. 
 

2. Trauma-informed care 
 
Our program acknowledges the potential for trauma experienced by both offenders and 
victims. We apply trauma-informed approaches that promote safety and support healing. 
 
We foster empathy in participants by helping them understand the victim's perspective and 
the emotional pain they have inflicted. This will be a crucial step in taking responsibility for 
their actions. 
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At [ORGANIZATION], we acknowledge that mental health issues can sometimes contribute to 
domestic violence. Participants may be screened for mental health conditions and referred 
for appropriate treatment if needed. 
 
Our programs also explore the link between substance abuse and domestic violence. 
Participants who struggle with substance abuse may be referred for additional treatment 
programs. 
 

3. Strength-based approach 
 
[ORGANIZATION] focuses on identifying and building upon the strengths of each participant 
to foster positive change using evidence-based models that have demonstrated 
effectiveness in reducing recidivism and promoting positive behavior change. Examples 
include cognitive-behavioral therapy (CBT) and motivational interviewing. 
 
Our programs incorporate anger management techniques such as identifying triggers, 
healthy coping mechanisms for dealing with anger, and de-escalation strategies. Program 
participants learn to recognize their personal strengths that they can apply to control 
triggers for anger or violence and develop healthy coping mechanisms to manage them. This 
could involve relaxation techniques, stress management skills, or identifying early warning 
signs. 
 

4. Multicultural competence 
 
We strive to deliver culturally sensitive services that consider the diverse backgrounds and 
experiences of program participants. 
 
We strive to deliver culturally sensitive services that consider the diverse backgrounds and 
experiences of program participants. This may involve tailoring interventions and 
communication styles to be more culturally relevant. 
 
At [ORGANIZATION], we maintain strong partnerships with victim service providers, law 
enforcement agencies, and mental health professionals to ensure a comprehensive and 
coordinated approach to domestic violence intervention. 
 

5. Zero-tolerance for abusive/ violent behavior or words 
 
Our programs emphasize the violence-free position. We explicitly reject any justification for 
violence in intimate relationships. We explore the harmful consequences of violence on 
victims, children, and the offenders themselves. 
 
Our staff members are trained in ethical decision-making and are expected to uphold the 
highest ethical standards in all interactions with participants and colleagues. 
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1.5 Cooperate and communicate with interrelated agencies 
228.160(1)(e,f,g), 228.170(2)(e,f) 
policy & documents 
 
Policy 

This policy establishes guidelines for the [ORGANIZATION] staff regarding 
cooperation and communication with interrelated agencies serving both offenders 
and victims of domestic violence. Effective collaboration is essential to ensure 
comprehensive service delivery, victim safety, and offender accountability. 

 
[ORGANIZATION] maintains open communication channels with law enforcement to 
facilitate referrals, ensure victim safety in cases of ongoing abuse, and collaborate on 
investigations. 

 
Scope 

Interrelated agencies include law enforcement agencies, victim service providers, 
mental health professionals, child protective services, and other agencies providing 
services relevant to domestic violence cases. Depending on the specific needs of a 
case, [ORGANIZATION] may work with additional agencies such as housing 
authorities, substance abuse treatment programs, and immigration services. 
 
This policy applies to all [ORGANIZATION] staff, including program directors, 
counselors, therapists, case managers, and administrative personnel. 

 
Policy requirements 
 
1. Cooperation 

- [ORGANIZATION] staff will actively develop and maintain working relationships with 
interrelated agencies serving both offenders and victims of domestic violence 
- Staff will participate in interagency meetings, task forces, and training opportunities 
to foster collaboration and build strong working relationships. 

 
2. Information sharing 

- [ORGANIZATION] staff will share information with interrelated agencies only when 
necessary to provide services, ensure victim safety, or comply with legal mandates 
- Informed consent from victims must be obtained whenever possible before sharing 
information 
- [ORGANIZATION] will adhere to all applicable confidentiality laws and regulations 
regarding victim information. 

 
3. Referral process 

- [ORGANIZATION] staff will identify and use appropriate community resources to 
meet the diverse needs of victims and offenders 
- Staff will maintain a current directory of community resources and referral 
procedures for interrelated agencies 
- [ORGANIZATION] will develop and maintain an agreement with key partner 
agencies to establish a clear communication protocol and referral processes. 
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4. Monitoring and evaluation 

This policy will be reviewed and updated periodically to ensure its effectiveness in 
facilitating collaboration and communication with interrelated agencies. 

 
5. Non-compliance 

Failure to comply with this policy may result in disciplinary action, up to and 
including termination of employment. 

 
NRS compliance framework 
 
In compliance with NRS 228.160(1)(e,f,g) regarding cooperation and communication with 
interrelated agencies providing domestic violence programs and support, [ORGANIZATION] 
will: 

- Actively foster working relationships with law enforcement agencies, victim service 
providers, mental health professionals, and other relevant agencies 
- Share information with interrelated agencies, following confidentiality protocols 
and obtaining informed consent from victims whenever possible 
- Collaborate with other agencies to ensure victims receive a comprehensive range. 

 
In compliance with NRS 228.170(2)(e,f), [ORGANIZATION] staff will: 

- Demonstrate strong collaboration skills to work effectively with other professionals 
involved in domestic violence cases 
- Apply a strong understanding of available community resources and referral 
procedures for victims and offenders. 

 
 
 
 
 
 

 
This policy document is approved by: 

 
[Name], [ORGANIZATION] Director/CEO 
 
[Date]  DO N
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DOCUMENT 
 

Communication Protocol 
 
Staff will build and maintain strong relationships, and follow this communication protocol 
when communicating with interrelated agencies. In this way, we can ensure a coordinated 
response to domestic violence cases, enhancing victim safety and increasing the 
effectiveness of our program.  
 
The communication protocol is in place to allow for better case coordination and 
information sharing, leading to more effective interventions. 
 
General guidelines 
 

1. All communication will adhere to NRS regulations and [ORGANIZATION]’s 

confidentiality policies 

2. Client consent will be obtained for information sharing whenever possible unless 

there is a legal exception or imminent threat to safety 

3. A clear and concise record of all communication will be kept with interrelated 

agencies (using the form that follows) 

 
Communication procedures 
 
Information Sharing 

1. [ORGANIZATION] staff can initiate information sharing to: 

- Enhance client safety planning 
- Improve service planning according to client needs or progress in programs 
- Facilitate referrals to appropriate services 

2. Information that will be shared (on the basis of relevance to the treatment program) 

- Client demographics 
- Nature and severity of domestic violence incident(s) 
- Safety concerns and risk factors 
- Legal orders, such as restraining orders, paroles, or court orders 
- Progress updates in [ORGANIZATION] programs 

 
Client referral 

1. [ORGANIZATION]  staff can refer clients to interrelated agencies for specialized 

services, including: 

- Perpetrator intervention programs 
- Victim advocacy services 
- Legal representation 
- Mental health treatment 
 

2. Referral procedures: 

- Identify the most appropriate agency based on client needs 
- Discuss the referral with the client and obtain consent 
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- Complete a referral form (if applicable)
- Notify the receiving agency of the referral and provide relevant information

[ORGANIZATION] staff can initiate joint service planning when a client requires services from 
multiple agencies, or there are high-risk factors that necessitate a coordinated safety plan. 
As such, collaboration with interrelated agencies may involve: 

- Case conferences to discuss complex cases and develop coordinated service plans
- Regular communication to ensure clients receive holistic support and avoid service
duplication

Consultation 
1. [ORGANIZATION] staff can consult with interrelated agencies for expert advice in

situations such as:

- High-risk domestic violence cases requiring specialized safety planning
- Clients with complex legal or mental health needs

2. Consultation methods

- Secure phone calls
- Agency-approved encrypted email accounts for sensitive information
- Video conferencing (on a secure platform)
- In-person meetings (as appropriate)

Some interrelated agencies may use secure online platforms for case management and 
communication. [ORGANIZATION] staff should only engage with such platforms upon 
approval from the program director and with proper training to ensure confidentiality and 
data security. 

This protocol can serve as a guide to all staff but should be adjusted if necessary based on 
specific situations.  

[ORGANIZATION] will periodically review and update this protocol to reflect best practices 
and legal requirements. 

This document will be distributed to [ORGANIZATION] staff members. 
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LDEA's commitment to cooperation and communication with interrelated agencies is central 
to its mission of ending domestic violence. By working together, we can provide more 
comprehensive support to victims, hold offenders accountable, and create a future free from 
domestic abuse. 
 
COMMUNICATION FORM 
 
Date  ___________________ 
Client Name ___________________ 
Interrelated Agency __________________ 
Contact Person __________________ 
 
Type of communication (check all that apply): 
 

● □ Information Sharing (Specify details shared):  

__________________________________________________________________ 
__________________________________________________________________ 

● □ Client Referral (Specify service referred for): 

__________________________________________________________________ 

__________________________________________________________________ 
● □ Case Consultation (Summarize discussion points): 

__________________________________________________________________ 

__________________________________________________________________ 
● □ Joint Service Planning (Describe collaborative efforts): 

__________________________________________________________________ 

__________________________________________________________________ 
● □ Other (Specify): 

__________________________________________________________________ 

__________________________________________________________________ 
 
Next steps 
_________________________________________________________________________ 
_________________________________________________________________________ 
_________________________________________________________________________ 
 
Completed by 
Name: __________________ 
Title:  __________________ 
 
Additional notes 
___________________________________________________________________________
_______________________________________________________________________ 
_________________________________________________________________________ 

 
Only authorized personnel will have access to this information.  
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1.6 Contribute to public awareness 
228.110(12)(b)(4) 

policy & documents 

This policy outlines [ORGANIZATION]'s  commitment to contributing to public awareness
of domestic violence by adhering to NRS 228.110(12)(b)(4), which requires all providers of 
treatment to be free of violence. It applies to all LDEA staff, volunteers, and board.

Policy 
Raising awareness about domestic violence is crucial for promoting prevention, 
encouraging help-seeking behavior by victims, and fostering community 
understanding of this critical social issue. 

[ORGANIZATION] engages in public awareness activities in order to increase public
understanding of domestic violence dynamics, warning signs, and available 
resources for victims and offenders, promote healthy relationship dynamics, and 
challenge societal attitudes that may condone or minimize domestic violence. 

[ORGANIZATION] will regularly evaluate the effectiveness of its public awareness
activities and make adjustments as needed. This includes tracking website traffic, social 
media engagement metrics, and feedback from attendees at workshops or events. 

. 

This policy and procedure document is approved by: 

[Name], [ORGANIZATION]Director/CEO

[Date] 
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FORM 

[ORGANIZATION] is dedicated to raising public awareness about domestic violence and 
promoting healthy relationships. This form helps us plan and document public awareness 
campaigns, complying with NRS 228.110(12)(b)(4). 

Campaign goal 
𝥷 Increase community awareness of domestic violence and its signs. 
𝥷 Promote healthy relationship behaviors and communication skills. 
𝥷 Encourage help-seeking behaviors for victims and bystanders. 
𝥷 Other (Specify): ____________________________________________________ 

Target audience 
𝥷 __________________________________ 
𝥷 __________________________________ 
𝥷 __________________________________ 

Campaign message 
_________________________________________________________________________ 
_________________________________________________________________________ 
_________________________________________________________________________ 

Campaign activities (check all that apply) 
𝥷 Social media campaign (developing and sharing content on relevant platforms) 
𝥷 Public events (workshops, presentations, or awareness walks) 
𝥷 Media relations (issuing press releases or pitching stories to local media outlets) 
𝥷 Public Service Announcements (for radio, television, or online platforms) 
𝥷 Educational materials (creating brochures, posters, or online resources) 
𝥷 Partnerships (collaborating with other organizations serving the community) 
𝥷 Other (Specify): __________________________________________________________ 

Timeline and Budget 
Key milestones _______________________________________________________ 
Resources needed ____________________________________________________ 

Evaluation 
Website traffic ________________________________________________________ 
Social media engagement ______________________________________________ 
Attendance __________________________________________________________ 

Next Steps 
_________________________________________________________________________ 

Completed By ___________________ 
Date   ___________________ 
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1.7 Maintain professional standards 
228.110(1-12)  
policy & documents 

Policy 
[ORGANIZATION] expects all staff members, volunteers, and board members to 
uphold the highest standards of professional conduct. This conduct reflects 
positively on LDEA's reputation and ensures a safe, respectful, and productive 
environment for everyone involved. 

This policy outlines [ORGANIZATION]'s commitment to maintaining the highest 
professional standards in all aspects of our operations. This ensures the quality of 
services LDEA provides, fostering trust with the community, and upholding the 
ethical principles of domestic violence intervention. 

This policy applies to all staff members, volunteers, and board members. 

Policy requirements 

Staff 

Staff members are expected to maintain their professional competence through ongoing 
training, and staying updated on best practices in domestic violence intervention and 
treatment. 

Strict adherence to [ORGANIZATION]'s confidentiality protocols is mandatory. Staff must 
only access, use, and disclose client information as authorized and in accordance with 
informed consent or legal mandates. 

Staff are expected to treat all clients, colleagues, and community partners with respect and 
courtesy. This includes maintaining a professional demeanor, avoiding discriminatory or 
offensive language, and fostering a safe and inclusive environment. 

Staff members must remain impartial and objective when working with clients. This means 
avoiding personal biases or judgments that could impact their professionalism or the 
effectiveness of interventions. 

Staff is obligated to report any suspected violations of [ORGANIZATION] policies, ethical 
codes, or legal requirements to their supervisor or the appropriate authorities. 

Staff must avoid dual relationships with clients that could compromise objectivity or 
professional boundaries. This includes romantic relationships, close friendships, business 
partnerships, or any other relationship that could create a conflict of interest. 

Volunteers 
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Volunteers are required to complete an orientation program and relevant training to 
understand LDEA's mission, policies, and procedures for interacting with clients. 

Volunteers must adhere to LDEA's confidentiality protocols and maintain the privacy of all 
client information. 

Volunteers will treat all clients and colleagues with respect and courtesy, avoiding 
discriminatory or offensive language. 

Volunteers must follow instructions and guidance provided by [ORGANIZATION] staff and 
supervisors. They will report any concerns or questions they may have about their roles 
or responsibilities. 

Volunteers are expected to maintain professional boundaries with clients and avoid any 
interactions that could be construed as personal relationships. 

Board members 

Board members have a responsibility to act in the organization's best interests, and commit 
to ensuring financial stability and ethical operations. 

Board members must maintain the confidentiality of sensitive information discussed during 
board meetings or regarding LDEA's operations. 

Board members are expected to actively support LDEA's mission by attending meetings, 
participating in fundraising efforts, and advocating for resources to support the 
organization's work.  
At the same time, board members must avoid any conflicts of interest that could 
compromise their ability to make impartial decisions for the organization. This includes not 
disclosing any potential conflicts and excluding themselves from relevant discussions or 
votes. 

Board members also have a responsibility to ensure that [ORGANIZATION] operates in 
compliance with all applicable laws and regulations governing non-profit organizations and 
domestic violence programs. 

At [ORGANIZATION], we believe in upholding the highest ethical principles in our 
interactions with clients, colleagues, and the community. We apply these core ethical 
principles in our daily operations, as follows: 

This policy document is approved by: 

[Name], [ORGANIZATION] Director/CEO 

[Date] 
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DOCUMENT 

Professional Standards 

At [ORGANIZATION], we are dedicated to providing high-quality services to victims of 
domestic violence and promoting healthy relationships in the community.  

This document can serve as a guide outlining ethical principles and professional conduct 
expected of all [ORGANIZATION] staff members, complying with NRS 228.110(1-12) which 
governs qualifications for supervisors and providers of treatment, as well as the duties of 
program directors. 

Core values 

Our core values guide our professional conduct and align with the requirements of NRS 
228.110: 

- We prioritize the safety and well-being of victims of domestic violence
- We treat all clients, staff, and partners with dignity and respect
- We uphold the highest ethical standards in all our actions
- We maintain client confidentiality within legal and ethical boundaries
- We work collaboratively with other professionals and agencies to provide
comprehensive support
- We strive to provide culturally sensitive services that acknowledge and respect
diversity.

Professional conduct 

1. Client services
- Staff will treat all clients with respect, empathy, and compassion
- Services will be provided in a non-judgmental and culturally sensitive manner
- Staff will maintain client confidentiality within legal and ethical boundaries
- Staff will strive to provide accurate and up-to-date information and resources
- Staff will uphold professional boundaries with clients and avoid dual relationships.

2. Qualifications
- Supervisors and providers of treatment must meet the qualifications, including
relevant education, experience, and training in domestic violence intervention.
- We will maintain documentation of staff qualifications for supervisors and providers
of treatment
- Staff will participate in ongoing training and education to maintain their
competence.

3. Program director duties
- The program director will oversee staff performance and ensure they meet the
regulations
- The program director will develop and implement a plan for ongoing staff training
and education.
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4. Professional development
- All staff will maintain their professional competence through ongoing training and
education
- Staff will stay informed about current best practices in domestic violence
intervention and support
- Staff will participate in regular supervision and performance reviews.

5. Workplace conduct
- Staff will treat colleagues with respect and professionalism
- Staff will maintain a safe and productive work environment
- Staff will uphold the organization's policies and procedures
- Staff will use our resources responsibly and ethically.

6. Reporting concerns
- Staff will be asked to report any suspected abuse or neglect of clients
- Staff will be asked to report any ethical or legal violations observed within the
organization.

Violations of professional standards may result in disciplinary action, up to and including 
termination of employment. 

These professional standards will be reviewed and updated periodically to reflect changing 
needs. Staff will be notified of any revisions. 

____ 

Upholding professional standards is not just an individual responsibility; it reflects on the 
reputation and service quality of our organization as a whole. Following these 
communication protocols exemplifies our collective commitment to ethical conduct within 
the broader domestic violence service network. 

Staff adherence ensures clear and timely communication that benefits clients and 
strengthens our collective efforts to address domestic violence. Ultimately, practicing 
professional standards individually and collectively strengthens our reputation as a reliable 
and valuable resource within the community's support network for victims and offenders of 
domestic violence. 

This document will be distributed to [ORGANIZATION] staff, displayed in the workplace, 
and included in staff handbooks.  
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CHECKLIST 

This checklist is designed to help you self-assess your adherence to professional standards 
outlined in the professional standards document, and aligned with NRS 228.110 (1-12). 

Qualifications and training 

𝥷 I meet the minimum qualifications for my position, as outlined in my job 
description 
𝥷 I have completed at least 60 hours of formal training in domestic violence 
intervention, or  

𝥷 30+ hours of training in services for victims of domestic violence 
𝥷 30+ hours of training in treatment for domestic violence perpetrators 
𝥷 15+ hours of training specific to domestic violence dynamics 

𝥷 I maintain documentation of my domestic violence training completion 
𝥷 I participate in ongoing training and professional development opportunities to 
stay current with best practices in domestic violence intervention and support 

Client services 

𝥷 I treat all clients with respect, empathy, and compassion 
𝥷 I provide services in a non-judgmental and culturally sensitive manner 
𝥷 I maintain client confidentiality within legal and ethical boundaries 
𝥷 I strive to provide accurate and up-to-date information and resources to clients 
𝥷 I maintain professional boundaries with clients and avoid dual relationships 

Professional conduct 

𝥷 I treat colleagues with respect and professionalism 
𝥷 I contribute to a safe and productive work environment 
𝥷 I uphold LDEA's policies and procedures 
𝥷 I use LDEA resources responsibly and ethically 

Personal conduct 

𝥷 I am free from any addictive disorders that would impair my ability to perform my 
duties effectively 
𝥷 I do not engage in acts of physical violence against any person 
𝥷 I do not verbally abuse, threaten, coerce, or intimidate others 
𝥷 I strive to be a model of nonviolent behavior in all my interactions 
𝥷 I demonstrate professionalism and ethical conduct in all aspects of my work 

This checklist is a self-assessment tool and does not replace regular performance reviews 
and supervision. 

This document will be distributed to staff. 
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1.8 Demonstrate ongoing evaluation of the program incorporating new 
information 
228.170(1-3), 228.175(1-3), 228.185(1-21)  
position paper 

At [ORGANIZATION], we recognize the importance of continuous program evaluation to 
ensure we deliver the most effective services possible. This position paper outlines our 
approach to demonstrating ongoing evaluation, incorporating new information from 
research and best practices. 

Depending on the program, our goals are to foster positive behavior change in offenders, to 
improve client and community safety, to reduce recidivism rates, to promote healthy 
relationship skills, and to shift the cultural, societal, and patriarchal norms that contribute to 
abusive or violent behaviors and leave them unaddressed. The ongoing evaluations are used 
to assess how effectively the program is achieving these goals. 

By incorporating new information from diverse sources, we ensure our programs remain 
relevant, effective, and responsive to the evolving needs for the treatment of domestic 
violence. Our commitment to ongoing evaluation allows us to continuously adapt and refine 
our services to make a lasting positive impact on society by contributing towards breaking 
the cycle of violence. 

Compliance with regulatory requirements 

To comply with NRS 228.170(1-3), we conduct regular program evaluations to assess 
effectiveness in achieving program goals and meeting client needs. 

Our program evaluation considers whether the program is adequately addressing the 
diverse needs of our client population. This requires analyzing data on client demographics, 
presenting issues, and desired outcomes. 

The evaluation assesses the effectiveness of the specific services offered by our domestic 
violence treatment program at [ORGANIZATION]. This involves examining the impact of 
individual or group therapy sessions, educational and cultural workshops, or behavior 
management interventions. 

At [ORGANIZATION], we use a multi-method approach to gather comprehensive data by 
collecting quantitative data through client intake forms, progress assessments, and 
recidivism tracking. 

Standardized assessment tools are also used to measure progress in areas like anger 
management, self-esteem, and healthy relationship skills. This data allows for statistical 
analysis to identify trends and program impact. 

We also gather qualitative data through client exit surveys, focus groups, and staff 
feedback. This type of data provides valuable insights into client experiences, program 
strengths and weaknesses, and areas for improvement. 
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To comply with NRS 228.170(3), we affirm the importance of reporting on evaluation results 
for program improvement. Based on data analysis and stakeholder feedback, we may modify 
program components, such as curriculum content, intervention strategies, or service 
delivery models. 

Evaluation data demonstrates program effectiveness and helps us secure funding to 
continue providing vital services. Evaluation findings may also identify areas where staff 
training is needed to ensure they possess the latest skills and knowledge for effective 
intervention. Additionally, as evaluation results inform resource allocation decisions, we may 
prioritize resources for interventions with the most significant impact on client outcomes. 

Furthermore, to comply with NRS 228.175(1-3), we evaluate the effectiveness of treatment 
components mandated by NRS 228.175, assessing their impact on reducing recidivism, 
improving client safety, and promoting healthy relationship dynamics. 

To comply with NRS 228.175, at LDEA, we educate clients on how offenders use power and 
control tactics to maintain dominance over victims. We provide educational groups, 
individual therapy sessions, and educational materials to raise awareness about power and 
control dynamics in abusive relationships. Clients explore topics like intimidation, isolation, 
emotional manipulation, economic abuse, and minimization of abuse. 

Our programs explore the physical, emotional, and psychological effects of domestic 
violence on victims, children, and offenders. We incorporate new and emerging practices 
into group discussions, individual counseling, and trauma-informed interventions to help 
clients explore the impact of domestic violence. To do so, we work on addressing issues like 
post-traumatic stress disorder (PTSD), depression, anxiety, low self-esteem, and parenting 
challenges. By processing the impact of abuse, clients can begin to heal, develop coping 
mechanisms, and build healthier relationships. 

Incorporating new information into our program services 

At [ORGANIZATION], we are dedicated to providing victims and offenders of domestic 
violence with the tools they need to build healthier lives, and always researching new 
tools and innovative practices from other fields that we can effectively incorporate into 
our programs, as necessary. Through a comprehensive program structure, we equip clients 
with new and innovative ways to identify triggers, manage anger constructively, and 
develop healthy coping mechanisms.  

Individual and group therapy sessions, anger management workshops, and educational 
modules as part of our program services address critical areas. As new information or best 
practices become known, we apply them in our programs, depending on client needs. 
Clients are taught or encouraged to re-explore the dynamics of abuse, power and control 
tactics, and different forms of violence (physical, emotional, sexual, and financial) through 
sessions focused on understanding the cycle of violence. 

If new information or practice is applicable in their case, we further encourage clients to 
incorporate them into their practices and habits, for example, to rebuild healthy 
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relationships through workshops and individual counseling on communication skills, conflict 
resolution, boundaries, trust-building, and respectful partner interactions. Effective 
communication is a cornerstone of healthy relationships, and new knowledge and best 
practices are always emerging regarding active listening, assertive communication 
techniques, and de-escalation strategies to resolve conflict peacefully that we find useful in 
our programs. These skills are further honed through role-playing and practice exercises, 
which may benefit from the application of technology and social media. 

As new research and knowledge become available, we apply it to specialized groups or 
individual therapy sessions to ensure our interventions are constantly evolving. For example, 
parents facing domestic violence concerns can access sessions focused on positive parenting 
practices informed by the latest research on non-violent discipline strategies. Additionally, 
educational sessions and support groups incorporate insights from current studies on 
childhood trauma to help clients understand how domestic violence affects children's well-
being. 

Similarly, for victims of domestic violence grappling with the emotional, psychological, and 
physical consequences of their experiences, we draw from the latest advancements in 
trauma therapy. Our individual therapy and support groups are continuously updated to 
reflect these advancements. Our therapists incorporate evidence-based techniques 
specifically designed to address the complex trauma often associated with domestic 
violence. Depending on the client and their case, this includes exploring topics like self-
esteem and building self-efficacy, but also delving into managing symptoms of anxiety, 
depression, and post-traumatic stress disorder (PTSD) using current best practices. 

As new research and knowledge emerge on the causes and treatment of domestic violence, 
we integrate these advancements into our work with offenders. Group sessions and 
individual therapy sessions continuously evolve to reflect these updates. This ensures our 
therapists can effectively help offenders understand the impact of their abusive behavior on 
themselves, their partners, and their families. For example, therapists may incorporate new 
understandings of risk factors and use evidence-based techniques to develop a sense of 
accountability with offenders, exploring the underlying causes of violence in a way that 
promotes lasting change. This might involve cognitive-behavioral therapy approaches 
informed by the latest research on reducing anger and aggression or exploring the impact of 
trauma on their own behavior. 

[ORGANIZATION] recognizes that legal issues and safety concerns are paramount for 
victims. We stay informed about current legislation and best practices to ensure our 
support remains effective. We regularly update workshops based on current legal 
information to keep clients informed about their legal rights, protection orders, and 
navigating the court system. This ensures our workshops address any changes in legislation 
or legal procedures that may impact victims' safety and rights. We also partner with legal 
advocates, which allows us to provide the most up-to-date guidance and referrals, ensuring 
clients have access to the legal support they need. Through ongoing communication with 
legal partners, we can stay informed about any shifts in legal representation options or 
resources available to victims. 
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Our safety planning procedures incorporate best practices in risk assessment. We work with 
clients to develop personalized safety plans that may include escape routes, emergency 
contact information, and legal advocacy referrals. As new risk factors or safety 
considerations emerge in the field, we update our protocols to ensure our safety plans are 
as comprehensive and effective as possible. 

The connection between substance abuse and domestic violence is well-established. At 
[ORGANIZATION], we stay informed about current research on this connection to ensure a 
holistic approach to recovery. We use up-to-date screening methods to identify potential 
substance abuse issues. By staying informed about the latest screening tools and their 
effectiveness, we can ensure we're accurately identifying clients who may benefit from 
integrated treatment.  

We also work with clients to find specialized treatment programs that address both 
domestic violence and substance abuse concerns, fostering a comprehensive approach to 
healing. Through ongoing communication with partner treatment programs, we can ensure 
clients are referred to programs that use the most effective and up-to-date treatment 
modalities for co-occurring issues. 

Our staff undergoes ongoing training focused on cultural competency. This training keeps 
us informed about emerging social norms, religious beliefs, and cultural practices that may 
impact a client's experience of domestic violence. We build partnerships with community 
organizations that serve diverse populations. These partnerships allow us to gain valuable 
insights into the specific needs and challenges faced by different cultural groups. 

We stay informed about the latest research on domestic violence within different cultural 
contexts. This research helps us develop culturally sensitive interventions and tailor our 
support to address the unique challenges faced by clients from diverse backgrounds. For 
example, research may highlight the importance of incorporating traditional healing 
practices or involving family members in the intervention process for specific cultures. 

LDEA's ongoing evaluation framework 

At [ORGANIZATION], we use a multi-faceted approach to ongoing program evaluation, 
incorporating both internal data and external research findings to evaluate the 
effectiveness of our programs and ensure we are updated on best practices and the 
latest research. 

1. Data collection and analysis

We collect data through various methods, including client intake forms, progress 
assessments, program completion surveys, and recidivism tracking. 

We also use standardized assessment tools to measure client progress in areas like anger 
management, self-esteem, and healthy relationship skills. 

Our staff analyzes data to identify trends, assess program effectiveness, and determine if 
program adjustments are needed. 
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We may use statistical analysis to evaluate the impact of specific interventions on client 
outcomes. 
 

2. Research and best practices 
 
We stay current with research on domestic violence intervention and treatment. 

 
We incorporate evidence-based practices into our programs and continuously review and 
update our curriculum based on new findings. 
 
We solicit feedback from clients, staff, and community partners through regular surveys and 
focus groups. This feedback provides valuable insights into program strengths, weaknesses, 
and areas for improvement. 

____ 
 
The field of domestic violence intervention is constantly evolving. By incorporating new 
research and best practices, we work to ensure our programs remain effective and address 
the changing needs of our clients. 
 
By continuously evaluating our programs, we are able to identify areas of strength and 
weakness, allowing us to refine our interventions and maximize their impact on client 
outcomes. 
 
Ongoing program evaluation also allows us to demonstrate accountability to funders, 
stakeholders, and the community, ensuring our services are high quality and delivering on 
our mission. 
 
Our commitment to ongoing evaluation is central to our mission of ending domestic 
violence. By continuously monitoring our programs, incorporating new information, and 
adapting to changing trends, we strive to provide the most effective services possible for 
offenders seeking to change their behavior.  
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1.9 Staff composition to reflect community cultural/linguistic diversity 
plan 

At [ORGANIZATION], we recognize the importance of having a staff team that reflects the 
cultural and linguistic diversity of the community we serve. We recognize that clients feel 
more comfortable seeking services and expressing themselves when staff members share 
similar cultural backgrounds or languages. A diverse staff brings a wider range of 
perspectives and experiences, allowing us to provide clients with culturally sensitive 
interventions.  

Moreover, when clients see themselves reflected in the staff, it fosters trust and builds 
stronger relationships with the organization. A diverse staff enhances communication and 
allows us to better understand the needs of our clients. This is why our staff will tailor 
their approach to be culturally relevant and more effective for diverse client populations. 

This plan outlines key strategies that we will implement to achieve a more culturally and 
linguistically diverse staff composition. 

Action Plan 

1. As part of our recruitment strategies, we plan to:
- Develop a clear diversity statement that emphasizes our commitment to a
multicultural and multilingual staff, and include this statement in job postings and
recruitment materials
- Advertise open positions on platforms frequented by diverse communities and
professional organizations representing specific cultural or linguistic backgrounds
- Collaborate with community organizations, cultural centers, and universities with
diverse student populations to reach potential candidates
- Encourage existing staff to refer qualified individuals from their own communities
- Participate in job fairs and various career events with the aim of attracting a more
diverse group of candidates.

2. To build a welcoming workplace, we plan to:
- Develop a standardized interview process that is free from bias and focuses on
candidate skills and cultural competency
- Establish a mentorship program to pair new diverse staff members with
experienced colleagues for guidance and support
- Provide ongoing training for all staff on cultural competency, implicit bias, and
effective communication with diverse populations
- Organize events and activities that celebrate cultural diversity within the workplace,
fostering team building and cultural understanding
- Establish employee resource groups for staff members from similar cultural
backgrounds to provide a space for connection and support.

3. To boost language accessibility, we plan to:
- Maintain an updated inventory of staff language skills to identify bilingual or
multilingual staff members
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- Develop partnerships with translation services to ensure all written materials and 
communication are accessible in multiple languages 
- Consider offering a dedicated phone line with staff capable of responding to 
inquiries and providing support in multiple languages. 

 
4. To ensure constructive evaluation and continuous improvement, we plan to 

- Regularly monitor staff demographics to assess progress toward achieving a more 
diverse team composition 
- Conduct periodic surveys among staff members to gauge their experience regarding 
workplace inclusion and identify areas for improvement. 
- Develop mechanisms for staff to provide feedback on our diversity and inclusion 
efforts. 

 
5. We will work on allocating necessary resources to support diversity and inclusion 
initiatives, including funding for training, translation services, and employee resource 
groups. 
 
6. We will work on fostering commitment from leadership to ensure diversity and inclusion 
are prioritized at all levels of the organization. 
 
7. We will work on developing partnerships with community organizations to expand our 
reach and attract potential staff members from diverse backgrounds. This also means co-
hosting workshops or training sessions on domestic violence prevention and intervention. 
 

Challenges and considerations 
 
Building a staff team that reflects the diversity of the community we serve is an ongoing 
process.  
 
Depending on the location, finding qualified staff with specific cultural and linguistic 
backgrounds may be challenging. 
 
We will work on creating a welcoming and inclusive work environment to retain diverse staff 
members. 
 
Ongoing training opportunities will also be routinely offered to ensure all staff possess the 
necessary skills and knowledge to work effectively with a diverse clientele. 
 
By implementing these strategies, we will work to foster a more inclusive work environment 
and enhance our service delivery, allowing us to better support a wider range of clients 
experiencing domestic violence.  
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4.1 Meet the ethical standards of a professional organization 
228.170(1-4), 228.115(1-5), 228.125(1-5)  
documents 

At [ORGANIZATION], we are committed to upholding the highest ethical standards in 
our work. To ensure compliance with NRS 228.170(1-4), 228.115(1-5), and 228.125(1-5), 
as well as the ethical standards of our professional organization, we will maintain a 
comprehensive documentation system. The regulation lays the foundation for ethical 
practice by emphasizing program effectiveness, staff qualifications, and client-centered 
services. 

Regulatory compliance 

In compliance with NRS 228.170(1-4), the program's ethical standards are evaluated 
according to goals achieved that promote client safety and well-being. This aligns with the 
ethical principle of prioritizing client needs and promoting their best interests. 

Ethical practice requires using reliable data to guide program decisions. Evaluation data 
helps ensure interventions are evidence-based and avoid relying on anecdotal information 
or personal biases. 

Documentation of the evaluation process fosters transparency and allows stakeholders to 
see how the program is working. This aligns with the ethical principle of accountability to 
clients, funders, and the community. 

In compliance with NRS 228.115(1-5), ensuring staff qualifications and ongoing training 
upholds the ethical principle of competence. Clients deserve services from qualified 
professionals with the knowledge and skills to provide effective interventions. 

Training on ethical considerations in domestic violence intervention equips staff to navigate 
complex situations and make ethical decisions that respect client confidentiality, autonomy, 
and safety. Qualified and well-trained staff are less likely to engage in practices that could 
harm clients, such as victim blaming or shaming. This aligns with the ethical principle of 
doing no harm. 

In compliance with NRS 228.125(1-5), documentation of services ensures interventions are 
tailored to individual client needs and goals. At the same time, maintaining client 
confidentiality is an essential ethical principle. Documentation practices that prioritize 
secure recordkeeping and limit information sharing only with client consent foster trust and 
encourage clients to be open and honest. Client records will only document relevant 
information for service delivery. This demonstrates respect for client privacy and avoids 
unnecessary collection of personal data. 

Staff will follow a Code of Ethics, according to which staff will conduct and further 
strengthen [ORGANIZATION]'s commitment to ethical service delivery. Additionally, other 
organizations for domestic violence service providers that we collaborate with might have 
their own ethical codes. LDEA will ensure staff are familiar with, and adhere to these 
standards. 
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Ethical standards regarding finding offenders accountable for violence 

Holding offenders accountable is crucial for promoting safety, preventing future violence, 
and achieving justice. However, this pursuit of accountability must fit within our 
framework of ethical conduct at [ORGANIZATION]. 

This document can serve as a guide that explores key ethical principles we follow when it 
comes to holding domestic violence offenders accountable. 

1. Offenders have the right to a fair and impartial process, including the right to be informed
of the charges against them, the right to legal representation, and the right to present a
defense.

2. Offenders are presumed innocent until proven guilty beyond a reasonable doubt.

3. Our interventions with offenders are trauma-informed, recognizing that some offenders
may have experienced trauma themselves. We focus on promoting accountability and
reducing future violence, not solely on punishment.

4. The severity of the consequences imposed on an offender should be proportionate to the
seriousness of the offense and the offender's culpability.

5. The safety of victims remains paramount. Ethical practices should not place victims at
further risk.

6. In situations where both the victim and offender are willing, we may explore restorative
justice approaches such as facilitated dialogues or mediation to promote healing and
address the harm caused.

Ethical considerations in practice 

When collaborating with law enforcement or the legal system, we adhere to strict 
confidentiality guidelines and only share information with the client's consent or when 
legally mandated. 

Our staff receive ongoing training on ethical decision-making in the context of domestic 
violence intervention, including legal requirements, confidentiality considerations, and 
trauma-informed practices. 

As we remain committed to pursuing accountability while adhering to the highest ethical 
standards, we are working to create a more just and safe environment for those impacted by 
domestic violence. 
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DOCUMENT 

At [ORGANIZATION], we are dedicated to providing a safe and supportive environment for 
victims, offenders, and their families impacted by domestic violence.  

Code of Ethics 

This document outlines LDEA's core ethical principles, expected staff conduct, and 
potential consequences for non-compliance. All staff members, volunteers, and interns 
working with [ORGANIZATION] are required to adhere to this code. 

Core ethical principles 

The primary focus of all services provided by [ORGANIZATION] is the safety, well-being, 
and providing services for treatment for domestic violence. 

[ORGANIZATION] protects the confidentiality of all client information except in situations 
where disclosure is mandated by law or necessary to prevent imminent harm to the 
client or others. 

[ORGANIZATION] provides services without discrimination based on race, ethnicity, 
national origin, religion, sexual orientation, gender identity, age, disability, or 
socioeconomic status. 

All [ORGANIZATION] staff are expected to maintain a high level of professionalism in 
their interactions with clients, colleagues, and the community. This includes maintaining 
a respectful and compassionate demeanor, upholding boundaries, and avoiding conflicts 
of interest. 

Expected staff conduct 

Staff members will maintain professional boundaries with clients and avoid any interactions 
that could be construed as personal or romantic. 

Staff will avoid exploiting clients for personal gain or benefit. 

Staff will respect the right of clients to make their own choices and will not coerce them into 
participating in any services. 

Service delivery 

Staff will provide services in a competent and ethical manner, applying evidence-based 
practices and staying informed about current research on domestic violence intervention. 

Staff will complete all required training programs and maintain their professional licenses or 
certifications. 
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Staff will document client services accurately and completely. 
Professional development 

Staff will actively participate in ongoing professional development opportunities to enhance 
their skills and knowledge in domestic violence intervention. 

Staff will stay informed about changes in legal requirements and best practices related to 
domestic violence. 

Reporting 

Staff will report any suspected abuse or neglect of a child or vulnerable adult to the 
appropriate authorities. 

Staff will report any violations of this code of ethics to their supervisor or the 
appropriate [ORGANIZATION] leadership team member. 

Consequences for non-compliance 

Violation of this code of ethics may result in disciplinary action, up to and including 
termination of employment or volunteer status. The specific consequences for non-
compliance will be determined on a case-by-case basis and will depend on the severity of 
the violation. 

___ 

At [ORGANIZATION], we are committed to fostering a work environment that is respectful 
and free from discrimination or harassment. All staff members have the right to work in a 
safe and supportive environment. We believe that by adhering to this code of ethics, LDEA 
can continue to provide high-quality, ethical services to victims, offenders, and their 
families impacted by domestic violence. 

This code of ethics will be reviewed and updated periodically to reflect evolving best 
practices and legal requirements.  

This document will be distributed to staff, displayed in the workplace, 
and included in staff handbooks. 
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CHECKLIST 

The following checklist can help you assess adherence to ethical standards 

Client confidentiality 

𝥷 I maintain the confidentiality of all client information except in mandated reporting 

situations 

𝥷 I obtain informed consent from clients before sharing any information 

𝥷 I use a secure method for storing and transmitting client information 

𝥷 I avoid discussing clients in public settings or with unauthorized individuals 

Competence 

𝥷 I possess the necessary training, education, and experience to provide domestic 

violence treatment 

𝥷 I stay up-to-date on current research in domestic violence intervention 

𝥷 I am aware of my limitations and refer clients to more qualified professionals when 

necessary 

𝥷 I am culturally competent and sensitive to the diverse needs of my clients 

Professional conduct 

𝥷 I treat all clients with respect, dignity, and compassion 

𝥷 I avoid any form of discrimination or harassment towards clients 

𝥷 I maintain clear professional boundaries with clients and avoid dual relationships 

𝥷 I am honest and transparent with clients about my services and fees 

𝥷 I avoid social or romantic relationships with current or former clients 

𝥷 I avoid providing treatment to family members, close friends, or colleagues 

Record Keeping 

𝥷 I maintain accurate and complete client records in accordance with legal 

requirements 

𝥷 I store client records securely and confidentially 

𝥷 I dispose of outdated client records in accordance with ethical guidelines 

Professional development 

𝥷 I participate in ongoing professional development activities to enhance my skills 

and knowledge 

𝥷 I adhere to the ethical codes of conduct established by my professional 

organization 

𝥷 I am committed to continuous learning and improvement in my field 

𝥷 I am familiar with mandatory reporting laws related to child abuse and neglect 

𝥷 I understand the legal implications of domestic violence and can provide clients 

with relevant resources 

By following these ethical standards at [ORGANIZATION], we can ensure that we are 

providing high-quality services and upholding the integrity of our organization. 

This document will be distributed to staff.
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4.2.1 Violence free 
228.175(1), 228.110(1)  
documents 
 
AGREEMENT 1 
 
This is a written agreement between the offender and the provider of treatment for 
participation in a domestic violence treatment program. 
 
This agreement is made and entered into as of [Date] by and between: 
 
[Provider Name], a domestic violence treatment program located at [Provider Address] 
("Provider") 
 
and  
 
[Offender Name], residing at [Offender Address] ("Offender"). 
 
Provider operates a program to assist offenders in ending domestic violence. 
 
In consideration of the foregoing premises and the mutual covenants contained herein: 
 

1. Offender agrees to maintain a violence-free environment for all participants in the 

Provider's program, including staff, other clients, and their families. This includes 

refraining from any physical, verbal, emotional, or threatening behavior. 

 

2. Offender agrees to report any violations of this agreement, including any acts of 

violence or threats of violence, to a program staff member immediately. 

 

3. Provider reserves the right to take appropriate action in the event of a violation of 

this agreement, including termination from the program and referral to law 

enforcement. 

 

4. Offender agrees to cooperate fully with the Provider's program requirements and 

treatment plan. 

 

5. Provider agrees to maintain the confidentiality of all information disclosed by 

Offender during the course of treatment, except as required by law or to protect the 

safety of oneself or others. 

 

Provider:  _________________  Offender: _________________ 
Signature:  _________________  Signature:  _________________ 
Date:   _________________  Date:   _________________ 
 

The agreement complies with all applicable laws and regulations.  
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AGREEMENT 2 
 
This is a written agreement for the supervisor/ provider of treatment at a domestic violence 
treatment program. 
 
This agreement is made and entered into as of [Date] by and between: 
 
[Provider Name], a domestic violence treatment program located at [Provider Address] 
("Provider"),  
 
and  
 
[Employee Name], residing at [Employee Address] ("Employee"). 
 
In consideration of the foregoing premises and the mutual covenants contained herein: 
 

1. Employee agrees to refrain from any act of violence, including physical, verbal, 

emotional, or threatening behavior, towards any staff member, client, or visitor at the 

Provider's workplace. 

 

2. Employee agrees to maintain a professional and respectful demeanor at all times and 

uphold the highest ethical standards in their interactions with colleagues, clients, and 

the public. 

 

3. Employee agrees to report any witnessed or experienced acts of violence or threats 

of violence to a program supervisor or director immediately. 

 

4. Provider reserves the right to take appropriate action in the event of a violation of 

this agreement, including termination of employment. 

 

5. Provider agrees to maintain the confidentiality of all information disclosed by 

Employee during the course of employment, except as required by law or to protect 

the safety of oneself or others. 

 

 
 
Provider:  _________________  Employee: _________________ 
Signature:  _________________  Signature:  _________________ 
Date:   _________________  Date:   _________________ 
 
 
The agreement complies with all applicable laws and regulations. 
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4.2.2 Free of convictions demonstrating unfitness to provide services 
228.110(1)(f), 228.110(7)(e) 

documents 
 
As a condition of employment, all staff providing domestic violence treatment program 
services will be required to disclose any criminal convictions during the application process. 
 
FORM 1 
 
In accordance with NRS 228.110(1)(f), I hereby attest that: 
 
I have never been convicted of a crime which demonstrates my unfitness to act as a 
supervisor of treatment in a domestic violence program. 
 
This statement is true to the best of my knowledge as of today's date. 
 
Convictions that may call into question my fitness as a supervisor of treatment can include, 
but are not limited to: 

- Domestic violence offenses 
- Child abuse or neglect 
- Felonies involving violence, fraud, or dishonesty 
- Misdemeanor convictions related to your professional license 

 
 

Signature: ________________ Date: ________________ 
 
 
This is a self-disclosure statement. Employees will be required to undergo a background 
check to verify their criminal history. 
 
If you have any questions or concerns about your criminal history, please consult with an 
attorney. 
 
 
This document will be used in the absence of disqualifying convictions. 
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As a condition of employment, all staff providing domestic violence treatment program 
services will be required to disclose any criminal convictions during the application process. 
 
FORM 2  
 
In accordance with NRS 228.110(7)(e), I hereby attest that: 
 
I have never been convicted of a crime which demonstrates my unfitness to act as a provider 
of treatment in a domestic violence program. 
 
This statement is true to the best of my knowledge as of today's date. 
 
Convictions that may call into question my fitness as a supervisor of treatment can include, 
but are not limited to: 

- Domestic violence offenses 
- Child abuse or neglect 
- Felonies involving violence, fraud, or dishonesty 
- Misdemeanor convictions related to your professional license 

 
 

Signature: ________________ Date: ________________ 
 
 
This is a self-disclosure statement. Employees will be required to undergo a background 
check to verify their criminal history. 
 
If you have any questions or concerns about your criminal history, please consult with an 
attorney. 
 
 
This document will be used in the absence of disqualifying convictions.  
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4.2.3 Do not perpetuate sexism, racism, or victim blaming 
228.110(1-10)  
position paper 

At [ORGANIZATION], we are dedicated to providing safe and supportive treatment options 
to domestic violence offenders, including working towards minimizing and eventually 
eliminating sexism and racism. We recognize that domestic violence disproportionately 
affects certain communities, and we strive to create an inclusive environment free from 
sexism and racism. This aligns with NRS 228.110(1-10) requirement for domestic violence 
services to operate programs by qualified treatment providers who understand that 
treating domestic violence requires also thoroughly addressing racism, sexism, and victim 
blaming. 

Defining sexism, racism, and victim blaming 

Sexism is defined as stereotypes or discriminatory attitudes based on gender roles. In 
domestic violence, sexism may manifest as minimizing abuse experienced by men, blaming 
female victims for 'provoking' their partners, and perpetuating the myth that domestic 
violence is a 'family matter'. 

Racism is defined as prejudice based on race or ethnicity. Racism in domestic violence 
services can occur when cultural sensitivities are ignored or minimized, assumptions are 
made about victim needs based on race or ethnicity, and services lack accessibility for 
diverse communities due to language barriers or cultural mistrust. 

Victim blaming refers to holding the victim responsible for the abuse they experience. This 
can happen through minimizing the severity of the abuse, and focusing on the victim's 
behavior while ignoring the abuser's responsibility. 

Regulatory compliance 

Our commitment to providing effective treatment programs for domestic violence offenders 
necessitates strict adherence to NRS 228.110(1-10). This statute outlines the qualifications 
for supervisors and treatment providers within such programs and emphasizes the 
importance of a qualified workforce with demonstrable credentials, experience, and 
training. 

To ensure compliance, we will verify that all treatment supervisors and providers possess an 
academic degree from an accredited institution relevant to the field and formal training in 
domestic violence. This training must be reflected in their understanding of and importance 
of their role as treatment providers in not perpetuating sexism, racism, or victim bullying, 
and teaching program participants how they might be unknowingly perpetuating racism, 
sexism, or victim blaming. 

By adhering to these regulations, we will ensure we have a team of qualified professionals 
equipped to deliver evidence-based interventions. This workforce is essential for creating an 
environment that affirms its position on not perpetuating sexism, racism, or victim blaming. 

DO N
OT C

OPY

jomjom

jomjom

jomjom

jomjom



 

 
 39 

 [ORGANIZATION] 

 |     POLICIES AND PROCEDURES MANUAL 

Unknowingly perpetuating racism, sexism, or victim-blaming 
 
Many people may unknowingly perpetuate racism, sexism, or victim blaming through 
ingrained societal biases. These biases usually come from subtle cultural messages, 
stereotypes encountered in media, or seemingly harmless jokes. For example, someone 
might minimize domestic violence by saying 'boys will be boys', reinforcing the idea of male 
aggression and excusing abusive behavior. Similarly, subtle comments about a victim's 
clothing choices being 'revealing' or 'inviting' can inadvertently shift blame for the abuse 
onto the victim. 
 
Unconscious biases can also manifest in the language used. Offhand remarks about a victim 
seeming 'difficult to deal with' or 'provocative' can perpetuate the myth that victims 
somehow bring the abuse upon themselves. Similarly, racial stereotypes can influence 
perceptions of domestic violence within different communities. For instance, someone 
might be more likely to view a Black male abuser as inherently dangerous, while overlooking 
potential control tactics used by a white male abuser. These unconscious biases, if left 
unaddressed, often hinder efforts to provide adequate support and resources to victims 
from diverse backgrounds. 
 
By being mindful of these subtle ways biases can manifest, our staff and program 
participants can work towards creating a more inclusive and efficient treatment 
environment. 
 

Sexism, racism, and victim blaming are a societal issue 
 
Our commitment to providing rehabilitation for domestic violence offenders is essential in 
dismantling this pervasive societal issue. However, the success of our programs hinges on 
fostering genuine understanding, awareness, accountability, and behavior change. This 
necessitates a critical framework that actively dismantles sexism, racism, and victim blaming. 
Our approach is to explore the detrimental effects of these factors within domestic violence 
treatment and describe our position when addressing them. 
 
Traditional narratives surrounding domestic violence often paint a skewed picture. Victim 
behavior is scrutinized, unintentionally excusing the abuser and perpetuating the myth that 
victims 'cause' violence. This narrative is deeply rooted in sexism. It reinforces traditional 
gender roles, where men hold power and control, and women are expected to be 
submissive. Our programs are at the foundation of our treatment approach and work on 
actively challenging such narratives. 
 
Offenders need a clear understanding of the cycle of violence, where controlling behaviors 
escalate into abuse. Our programs delve into the dynamics of power and control within 
relationships, deconstructing the harmful stereotypes and norms that are contributing to 
sexism, racism, and victim blaming. We apply these teachings through various means, 
including discussions on power dynamics, exploring healthy communication techniques, and 
role-playing exercises, if applicable.  
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Victim-blaming remarks, even subtle ones, are identified and addressed head-on. Staff give 
multiple examples of appropriate language, and emphasize the abuser's sole responsibility 
for their actions. 

Domestic violence transcends racial and ethnic boundaries. However, the presence of racism 
within communities can amplify its impact. Racial stereotypes can affect perceptions of both 
the victim and the offender. For instance, stereotypes about Black male aggression can lead 
authorities to downplay abuse against Black women. Conversely, stereotypes about Asian 
women as being submissive can lead to underreporting of abuse in Asian communities. 

Our programs understand the importance of always remaining culturally competent and 
culturally sensitive, and changing accordingly with the times. Our staff are trained to 
recognize the unique vulnerabilities of victims based on their race and ethnicity. This entails 
understanding how cultural norms and expectations regarding gender roles might influence 
the dynamics of abuse. Additionally, programs are tailored to address the specific challenges 
faced by victims of color within the justice system, where historical biases make it difficult 
for them to seek help. 

Our commitment goes beyond compliance 

NRS 228.110(1-10) establishes a strong foundation for qualified personnel within our 
programs. However, at [ORGANIZATION] we recognize the need to go beyond simply 
adhering to these regulations. We understand that dismantling domestic violence requires 
a proactive stance against sexism, racism, and victim blaming. 

To truly break this cycle, our programs go beyond simply reacting to existing biases. At 
[ORGANIZATION], we believe that taking a proactive approach is key. This is why we have 
undertaken a thorough audit of curricula, staff training materials, and an overview of 
qualifications and qualified personnel in our programs. Any factors or assumptions that 
perpetuate sexism, racism, or victim blaming have been identified and eliminated. 

First, we prioritize ongoing and comprehensive training for our staff. This training focuses on 
cultural competency, enabling them to recognize and address the unique needs of victims 
from diverse backgrounds. Additionally, we equip staff with the skills to identify and 
challenge implicit biases that might hinder their interactions with both victims and 
offenders. Furthermore, we emphasize a trauma-informed service delivery approach, 
ensuring sensitivity and support for victims who have experienced violence. We achieve this 
through workshops on cultural competency, implicit bias training, and ongoing discussions 
around the complexities of domestic violence within diverse communities. 

While we welcome all types of domestic violence offenders into our program, intake forms 
are meticulously designed to be inclusive and avoid language that reinforces stereotypes or 
blames victims. Finally, recognizing the importance of individual needs and cultural 
backgrounds, we tailor interventions accordingly. This personalized approach motivates 
participants to engage actively in the treatment process.  
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Furthermore, creating a safe space for open dialogue about biases within offender groups is 
crucial for our clients in treatment programs. This is addressed through group discussions 
where offenders can explore their behavior patterns and explore the root causes of their 
aggression. The facilitators guide them to recognize their own sexist or racist assumptions 
that contributed to their abusive actions. We believe that examining these dynamics openly 
can lead to genuine remorse and a willingness to change. 

By dismantling sexism, racism, and victim blaming within its program design, we can create a 
treatment environment conducive to genuine accountability and positive growth for 
offenders. This shift will ultimately lead to better outcomes for victims, as the cycle of 
violence disrupts at its root.  

We hope that our program can serve as a model for others in the field, demonstrating how a 
comprehensive and culturally sensitive approach can truly transform lives and communities. 
As [ORGANIZATION] invests in this critical approach, it can move closer to achieving its 
mission: a future free from domestic violence for all. 

___ 

We are committed to non-discrimination, and providing effective treatment to all domestic 
violence offenders. If they are discriminated against or refused service, they may perpetuate 
the cycle of sexism, racism, victim blaming, and domestic violence. Our staff receive ongoing 
training on cultural competency, implicit bias recognition, and anti-racism practices, and are 
qualified to provide treatment that does not perpetuate biases and stereotypes. 
Furthermore, by collaborating with diverse community organizations, we gain a deeper 
understanding of the specific challenges faced by different populations. This allows us to 
create a safe and inclusive space where offenders can treat the root causes of their violent 
behavior. 
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4.2.4 Do not abuse alcohol or drugs 
228.110(1)(h), 228.110(7)(g)  
documents 

[ORGANIZATION] maintains a zero-tolerance policy for the use, possession, or distribution 
of illegal drugs or alcohol on program premises or while working for [ORGANIZATION]. 
This requirement applies to all staff members, regardless of position or employment 
status. Substance abuse can significantly impair judgment and compromise service 
delivery. 

The program's administrative body ensures staff are free of any condition that would 
interfere with the ability to perform their duties in a competent, ethical, and professional 
manner. 
FORM 1  

In accordance with NRS 228.110(1)(h), I hereby certify that: 

I am not currently struggling with an addictive disorder related to prescription drugs or 
alcohol. 

I am not a user of illegal drugs. 

I understand that maintaining a substance-free lifestyle is essential for my effectiveness as a 
[Supervisor/Provider] in a domestic violence treatment program. 

I am committed to upholding the highest standards of professional conduct and ethical 
behavior. 

I acknowledge that any violation of this policy may lead to disciplinary action, including 
termination of employment. 

Name: ________________ 
Signature: ________________ 
Date: ________________ 

If you have a history of substance abuse but are currently in recovery, you may want to 
disclose this information to your employer directly. It is important to be transparent and 
demonstrate your commitment to sobriety.  

DO N
OT C

OPY

jomjom

jomjom



43 

[ORGANIZATION] 

|     POLICIES AND PROCEDURES MANUAL 

[ORGANIZATION] maintains a zero-tolerance policy for the use, possession, or distribution 
of illegal drugs or alcohol on program premises or while working for [ORGANIZATION]. 
This requirement applies to all staff members, regardless of position or employment 
status. This requirement will be clearly outlined in the staff manual and distributed to all 
staff members for review and acknowledgment. 

FORM 2  

In accordance with NRS 228.110(7)(g), I hereby certify that: 

I am not currently struggling with an addictive disorder related to prescription drugs or 
alcohol. 

I am not a user of illegal drugs. 

I understand that maintaining a substance-free lifestyle is essential for my effectiveness as a 
provider of treatment in a domestic violence program, and I am committed to providing 
high-quality care and support to clients facing complex challenges. 

I acknowledge that any violation of this policy may lead to disciplinary action, including 
termination of employment. 

Name: ________________ 
Signature: ________________ 
Date: ________________ 

If you are in recovery from substance abuse, consider disclosing this directly to your 
employer. Transparency and a demonstrably stable recovery program are important. 
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4.2.5 Immediately report threats or acts of violence 
228.160(1&3)(e,f,g), 228.170(2)(e&f), 228.195(3)  
documents 

At [ORGANIZATION], we prioritize the safety of all staff, clients, and visitors. Staff are 
required to immediately report any threats or acts of violence they witness, regardless of 
the context. Whether it occurs within the program setting, online, in a personal setting, or if 
they become aware of it, they will immediately report it to the appropriate supervisor/ 
treatment provider or law enforcement. By taking such responsibility seriously, staff can 
help prevent further harm and ensure a safe environment for everyone involved. 

Staff will document all reports of threats involving potential abuse or neglect, acts related to 
domestic violence, stalking, or other criminal acts of abuse. These reports will include: 

- Date and time of the report
- Staff member who reported the threat
- Information about the individuals involved (if known), including their relationship (if
applicable)
- Details of the alleged threat, including the nature of the threat and any history of
violence
- Any witnesses to the threat (if applicable)
- Actions taken (contacting law enforcement, safety planning with client, etc.)

NRS compliance 

NRS 228.160(1&3)(e,f,g) requires domestic violence programs to report suspected abuse or 
neglect of a vulnerable person (including clients or staff) to Adult Protective Services or law 
enforcement. Threats of violence can be precursors to abuse and must be reported. 

NRS 228.170(2)(e&f) mandates reporting of domestic violence or stalking involving staff or 
clients to law enforcement. Threats can escalate to domestic violence or stalking, 
necessitating immediate reporting. 

To comply with the regulation and to uphold our commitment to breaking the cycle of 
violence, we will report any and all criminal activity discovered on program premises, 
including threats of violence if they are deemed to constitute criminal conduct. 

Comprehensive records can provide valuable information for law enforcement investigations 
into threats or acts of violence. Documentation also serves as a record of actions taken to 
ensure staff and client safety. 
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Protocol on Reporting 

This protocol outlines the steps staff must take when they witness or become aware of 
threats or acts of violence. 

All staff have a legal and ethical responsibility to report any observed or suspected threats or 
acts of violence. This includes threats made verbally, in writing, or electronically, and acts of 
violence witnessed in person or online. 

All staff will report incidents immediately, regardless of the perceived severity or whether 
they directly involve program participants. 

Reporting procedure 

If a threat or act of violence is unfolding, prioritize your safety and the safety of others. If 
necessary, call 911 or proceed to the nearest safe location. 

Once the immediate danger has passed, report the incident to your supervisor or designated 
security personnel as soon as possible. 

Be prepared to provide details such as: 
- The nature of the threat or act of violence
- The individuals involved (if known)
- Date, time, and location of the incident
- Any witnesses
- Relevant evidence (e.g., screenshots, emails).

At [ORGANIZATION], we understand that reporting violence can be uncomfortable. We are 
committed to protecting the confidentiality of those who report incidents. Staff who report 
threats or acts of violence will not face retaliation. Support services are available to staff 
who experience emotional distress due to a reported incident. 

Note to Readers: 

Thank you for exploring this sample of our work. In order to maintain the brevity of our 
online showcase, we've provided only a selection from this piece. 

Should you be interested in viewing the complete work or wish to delve deeper into our 
portfolio, please don't hesitate to reach out. We're more than happy to provide extended 
samples upon request. 

Thank you, 
The Write Direction Team 
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